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Chair’s Review

In a time of momentous Scottish and UK
political upheaval, Link has had another
very successful year and continues to
grow carefully in expanding provision of
social and affordable housing and
support services.

I am very proud that  Link has again provided an
increased number of high quality homes and range
of support services. The group also achieved a
significant financial surplus, operating within budget
and meeting targets while continuing to win awards.
It has indeed been another highly successful year.

Nevertheless, we recognise the challenges of
continued economic austerity, welfare reform and
rolling out of universal credit – and of course Brexit.
These are potential threats not only to many tenants
but also to registered social landlords – but we trust
that continued Scottish Government, local authority
and lender support, our financial strength and
support and advice offered to tenants, community
groups and service users will combine to allow us to
safeguard Link’s future.

This year we built 328 homes, most for social rent, a
major increase on the 220 new homes completed
on average during each of the previous seven
years. 

Link was ranked 37th in this year’s UK-wide Inside
Housing Top 50 Biggest Builders’ list, the highest
placed Scottish RSL. We also appeared in the top
ten of social housing developers.



Chair’s review

Roy Stirrat (centre back) with Cllr Currie from Argyll & Bute Council (back right) and children from Dunbeg Primary
School. MacVicar Court is named after the school's Headteacher, Susan MacVicar (front centre).

We are also now responsible for three major
projects – redevelopment of Glasgow’s Dalmarnock
power station site, the Tigh Grian project at Alva
and, in partnership with West Highland Housing
Association, the rurally significant Dunbeg
development near Oban. 

In response to the Scottish Government’s
‘More Homes Scotland’ 50,000-house target
and based on our management experience
and financial strength, we have committed to
build 3,200 ‘affordable’ homes during the
next five years, two-thirds of which will be for
social rent.
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Maintaining our housing stock is key. Link Property,
our in-house maintenance and repair company
established four years ago, continues to develop
and this year achieved the ISO 9001 management
quality standard. With an increased staff
complement of 80, it now carries out maintenance,
improvement and office refurbishment work for Link
and two subsidiaries, Horizon and Larkfield.

Building communities, an important strategic
objective, has involved advancing our employability
strategy, and creating procurement-related
community benefits, modern apprenticeships and
volunteer placements. The community regeneration
team (now transferred to LinkLiving) continues to
support local projects including the Kirkshaws
Neighbourhood Centre and the Petersburn and
Oatlands development trusts. Linkscape was also
established this year with tenant involvement, as a
community landscape maintenance business.

We continue to deliver Scottish Government
housing initiatives and contributed to developing its
first 10-year Social Enterprise Strategy. We also
continue to work with a wide range of external
agencies and local authorities and have provided
housing and support to Syrian refugees and Afghan
asylum seekers.

I must thank all involved in achieving Link’s success
and fostering our reputation for stability, initiative
and operational soundness. The group now has 700
staff, motivated and managed by our highly capable
Senior Management Group so ably led by Chief
Executive Craig Sanderson. Recognition is also
made of the vital support of our tenants, the award-
winning Tenant Scrutiny Panel, service users,
community groups, customers, supporters and
volunteers. 

Special thanks must go not only to the Group Board
members but also to those other volunteer board
members who contribute vital experience, skills and
time throughout the subsidiary companies’ boards.

We completed a challenging 15-month board
effectiveness review, resulting in several
governance improvements, including the
establishment of a convenors’ forum to explore
group-wide issues and enhance
communication/mutual understanding. 

Sincere thanks go to two resigning board members
– tenant Christopher Macneill for 22 years’ service
and John Hinton for 15 years in a range of key
positions and recently as Link Group Vice Chair. 

I, too, am resigning after 10 years as a board
member and as Link Group Chair since 2014. I am
delighted to endorse Ross Martin as my successor.
He has a significant career record in local
government, in the social and private sectors, and in
Scottish politics. I am confident that he will
enthusiastically lead and further develop Link Group
in the undoubtedly challenging times ahead. 

Roy Stirrat

Link Group Chair

TURNOVER RESERVES
£62.7m £87.3m

CAPITALSURPLUS
£5.3m EXPENDITURE

£38.1m
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Vision, mission statement and objectives

Our Vision

Link’s vision is to be a provider of choice and
excellence in the delivery of a wide range of
socially inclusive regeneration, housing and
support services.

Our aim is to help alleviate inequality and improve
the lives of more people. We do this by providing
homes that people want to live in and by delivering
high quality services that are affordable – especially
to people on low incomes.

Our Values

Our values underpin all our activities, working
practices and strategies.

• Responsibility – We all take responsibility for
our actions. 

• Empathy – We work hard to understand
how people feel as individuals and treat them
with dignity. 

• Social impact – We strive to ensure there is a
positive social impact from our activities and
work with others who share these aims. 

• Participate – We are proactive in providing
opportunities for people to engage with us and
help us to improve our services. 

• Equality – We are all equal and different, and we
aim to provide inclusive environments for work
and for living. 

• Challenge – We challenge ourselves and others
towards excellence and innovation in all we do. 

• Transparency – We wish to be open and honest
about what we do and how we do it.

Our Objectives

Our vision is underpinned by our mission
statement which in turn guides our strategic
objectives:

Providing Homes 

• Build at least 3,200 new rented homes over
the next five years that meet people’s
needs including expansion into the private
rented sector.

• Seek opportunities to build low cost, good
quality homes for sale.

• Ensure Link homes are well maintained,
efficient to heat and are adaptable as people’s
needs change.

Building Communities

• Work with people to improve their communities
and contribute to alleviating inequality.

• Support community development and social
enterprises through our purchasing choices.

Valuing People

• Find out from customers what they want from
us and use these insights to drive service
improvement.

• Support and encourage more people to reach
their potential.

Working Together

• Make best use of our resources and use them
to benefit our customers by benchmarking,
reviewing value for money and conducting social
impact analyses.

• Use our networks to learn from and influence
others, and use our knowledge and experience
to help others to maximise our impact.



Link Group Owns the group’s LinkLiving Provides person-centred Lintel Trust Became a subsidiary
housing stock and other assets. care and support services to people member of Link Group in 2016. Lintel
It provides Asset Management, who have a wide range of reasons for works with voluntary organisations
Business Development and Support, needing support, including mental and local communities throughout
Communications, Corporate, health issues, homelessness, Scotland to help provide solutions for
Development, Finance, Health and learning difficulties, physical people in housing need. It awards
Safety, Human Resources, disabilities, and vulnerabilities grants to community and voluntary
Information Systems and Technical associated with older age. LinkLiving organisations for housing-related
services to the whole group. The also supports people who are projects. Its aim is to encourage and
Commercial Services division experiencing significant transitions in enable individuals to live as
manages the Scottish Government’s their lives, such as young people independent a life as possible in their
Help to Buy and Open Market Shared leaving care. homes and to play an active part in
Equity Schemes and provides their communities.
factoring and property management Service provision includes care at
services to Link-owned homes as home and housing support services
well as delivering contracts in the comprising accommodation-based Horizon Housing Association
private sector. and outreach support ranging from a Promotes and provides affordable

few hours per week to 24/7 intensive housing and services that enable
support arrangements. LinkLiving’s people, irrespective of impairment, to

Link Housing Association Is one of service portfolio includes award- live full independent lives in the
the largest organisations of its kind in winning volunteer and employability community of their choice. Horizon
Scotland. It is a multi-faceted services in Falkirk, Fife and owns or manages 866 properties in
organisation providing quality Edinburgh which have a proven track 12 local authority areas across the
services to tenants and owners living record in supporting people to central belt, integrating housing to
in various tenures including the develop their skills and confidence. meet the specific needs of
Private Sector Leasing (PSL) scheme wheelchair users. Horizon also
for the City of Edinburgh Council. delivers factoring services and Care
Link Housing Association has 12 West Highland Housing and Repair services on behalf of
sheltered developments and around Association Became a subsidiary of West Lothian and North Lanarkshire
6,500 rented homes in management. Link Group in 2014. Based in Oban, Councils, providing advice and
A specialist area of work is our it has 758 homes in Lorn and the assistance to over 4,000 older and
accredited advice service which Inner Hebridean Islands. West disabled home owners annually.
helps customers with benefit, welfare Highland is committed to providing
and money issues. high quality, affordable housing that

meets local needs and which Larkfield Housing Association
supports and helps fragile Is a community-based Registered

Link Property Is the governing communities in the Argyll and Bute Social Landlord in the Larkfield
subsidiary for Link’s in-house trades area. Working in partnership with area of Greenock. Larkfield was
team. Link Property is non-charitable Argyll and Bute Council, the Scottish formed in 1997 and owns or
and provides property maintenance Government, Link Group and others, manages almost 1,000 properties
services to Link Group, Horizon West Highland plans to continue its including Link Group’s tenancies in
Housing Association and Larkfield significant development programme Port Glasgow. Its aim is to provide
Housing Association. Link Property of new housing to contribute to quality affordable homes and
oversees our environmental broader aims of developing services that meet local needs and
engagement project, Linkscape. sustainable rural communities. support the regeneration of its

communities. Larkfield also provides
management services to 600 owner
occupiers in the Larkfield area.
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Dunbeg Phase 2, Oban – 25 homes for Social Rent.

MacVicar Court, Dunbeg,
received a commendation in the
‘Affordable Housing Development
of the Year’ at the Homes for
Scotland Awards 2017.



Building more homes

The houses we build are one of our
most important assets.

These high quality houses, affordable to people on
low or limited fixed incomes, are where individuals
and families can turn them into homes, where
wellbeing and health are encouraged by physical
surroundings, and new friendships and
relationships in local communities are made.

We have an absolute commitment to building more
affordable housing as there is a chronic shortage
across Scotland. 

This year we responded to the Scottish
Government’s call for 50,000 new affordable homes
(including 35,000 for social rent) by almost doubling
our proposed development programme.

We delivered 328 new homes in 2016/17 and over
the next five years we have the potential to deliver an
unprecedented 3,200 new homes.

As part of our responsibility to contribute to equality
and inclusion, we continue to maximise the supply
of housing accessible to people with disabilities.
This year we delivered 24 homes, with a further 214
to be built over the next five years, designed to full
wheelchair standard to meet both current and future
needs. Two properties at Citypark Way, Edinburgh,
were allocated to the Scottish Garden City Housing
Society Scheme (SGCHS) in a shared ownership
deal which gave two veterans and their families fully
accessible homes at an affordable rent.

Our Development Programme – 2017 to 2022

262
2017/18

387
2018/19

946
2019/20

1214
2020/21

391
2021/22
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Livingston Drive, East Kilbride – 19 homes for social
rent including two for wheelchair users.

Barcapel, Newton Mearns – 33 homes for social rent
including two for wheelchair users.

Abbey Place, Paisley – 13 homes for social rent and 25 for Shared Equity including three for wheelchair users.

Building more homes
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Eastfields, Carntyne – 45 homes for social rent
including five for wheelchair users.

City Park Phase 2, Edinburgh – 87 homes for Mid
Market Rent including four for wheelchair users.

Ferrymuir Phase 1, South Queensferry – 11 homes for
social rent including one for a wheelchair user.

Thrushcraigs, Paisley – 56 homes for social rent and 14
for Shared Equity including seven for wheelchair users.

In July 2017, Link featured for
the first time in the UK-wide
Inside Housing ‘Top 50 Biggest
Builders’ list.

Link was the highest placed
Scottish housing association, 37th
in the ‘Top 50 Biggest Builders:
Completions’ chart and was at 
no. 9 in the list of most prolific
suppliers of new homes for social
rent.
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Chair’s review

I am so happy with the flat.
It has made a huge difference to
our lives, as we have a wet room
that allows my husband to shower
with plenty of space. 

Jacqueline Turner

Building more homes

I love the layout and size of my
new house as well as the garden
space – the development itself is
very stylish. I wanted to move
back to the area so it was great to
be offered a property here. My
family has lived in the Dunbeg
area for five generations so it’s a
special place for me. 

Ross Addison
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In Clydebank, we started work on 30 new homes for In Dunbeg, Oban, our masterplan aims to deliver
social rent. This is the third and final phase of a around 700 new homes with a significant proportion
regeneration project which we have been involved in for affordable housing. Having already completed
over the past eight years. We previously provided 75 homes in Phases 1 and 2, it is anticipated that
134 new and improved homes at Jellicoe Street, Phase 3 will commence in 2018, resulting in 300
Castle Street and Beardmore Place. homes being built by 2021.

In Luss, Argyll and Bute, we started work on a Work also began on 12 cottage flats for affordable
development to build five new homes for social rent, rent in Stoneyburn. These new homes are being
the first to be built in the area for many years and developed by Almond Housing Association
part of our legacy as rural housing enabler with the (on behalf of the West Lothian Development
Parks Authority. Alliance) and on completion in late 2017 ownership

will transfer to Horizon Housing Association. The
Work continued on our development at Queen properties will be suitable for older and disabled
Street, Alva, Scotland’s first off-site manufactured people, with two homes designed to full wheelchair
housing development built to the Gold Standard of accessibility standards.
Sustainability. This ‘turnkey’ development, which is
supported by the Scottish Government’s Greener
Homes Initiative Scheme, will provide 48 homes for
social rent. 

Queen Street, Alva.



Improving and maintaining homes

We know that feeling safe, secure Horizon and Larkfield tenants. In 2016, Link
Property began to deliver kitchen and bathroomand independent at home can have a renewals this year.

big impact on the lives that people
lead. We were delighted that Link Property successfully

achieved ISO 9001 accreditation in 2016. This
demonstrates to our tenants, customers and

So it’s important to us that the homes we build are stakeholders that we are committed to providing a
looked after and maintained to the highest standard. high quality service and we will continue to

challenge ourselves to meet the required
Our in-house repair and maintenance team, Link standards.
Property, provides repairs to more than 14,000 Link,
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Colin Culross, Director of Development and Asset Management (far right) with colleagues from Link Property.
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Customer satisfaction on all
repairs is 97.5%

Appointments kept 99% of
the time

1,320 Emergency jobs
completed – 98.5% on time

1,930 Urgent Jobs
completed – 99.6% on time

10,529 Routine jobs
completed – 99% on time

1,006 External Repairs
completed – 97% on time

760 Void Properties
completed – 98% on time

15,545 total jobs
completed – 98.4% on time
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Improving and maintaining homes

We have a commitment to making sure our existing properties meet our standards and our tenants’
expectations. So we continue to invest in cyclical and planned maintenance projects. In 2016/17, more than
£7.7million was spent to ensure Link, Larkfield, Horizon and West Highland properties were kept in good repair. 

Replaced
more than

220
kitchens

Replaced
more than

120
bathrooms

Upgraded
more than

450
gas boilers/central
heating systems

Serviced
more than

7,270
gas appliances

Replaced
windows in
more than

320 homes

Carried out cyclical
painterwork
to more than

1,490
properties

Replaced

68
roof coverings
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Fuel poverty continues to be an area of concern as • New heating systems and new energy-efficient
we know that many of our tenants and customers boilers 
face difficult decisions when prioritising their • New biomass heating to our existing cottages
spending on housing, food or heating. We are in Luss
currently working towards the Energy Efficiency • External structural and energy refurbishment
Standard for Social Housing (EESSH) which we aim works to two Larkfield properties 
to achieve by 2020. • New gas central heating systems in 38 Larkfield

properties – thanks to funding from the Capital
In the past year we installed: Stimulus Programme

• Biomass heating system at our new properties
in Dunbeg

• External wall insulation to 28 properties in
Inverclyde

I love my new kitchen. It’s the first
time I have been proud of it. I spend
all my time keeping it clean. 

Tracy Inch 



Providing housing solutions
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We know what a difference having a
home that meets people’s needs can
make to their lives.

We are committed to adapting our tenants’ homes
and providing practical help and advice so a greater
number of people can live in comfort and security
and with greater independence.

In 2016/17, we invested over £700,000 (including
grant from the Scottish Government) in
adaptations to help improve the quality of life for
more than 150 tenants.

Link managed the Scottish Government’s Help to
Adapt contract until the end of its pilot period in
March 2017.

The initiative encouraged homeowners over 60
years old to consider making alterations to their
property to ensure it continued to meet their future
needs. The aim was to help people stay safe and
maintain their quality of life in their own home.
230 owners were provided with personal advice,
information, support and assistance to enable
independent living and to support decision-making.
33 homeowners completed their loan applications
and have had or are having their adaptation
installed.

We are taking forward aspects of the pilot to help
the growing number of people who need this type of
assistance.

Our commitment to housing goes far
beyond bricks and mortar – we also
offer other housing options to help
individuals and families find a home
that is affordable to them.

Social Rent

PEOPLE HOMES

LINK
GROUP 11,465 6,514

LARKFIELD 1,062 382 

HORIZON 1,583 783

WEST
HIGHLAND 1,694 758

Mid Market Rent 

We continue to develop our mid market rent
offering, especially in high pressure market rent
areas.

156 new tenancies
50 Link properties managed by
West Highland
318 Link properties managed by Link2Let
29 private properties managed by Link2Let

Market Rent

7 properties for market rent managed by
Link2Let
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Shared Equity

More than 3,400 people were helped to buy a home
through one of the shared equity schemes we
manage on behalf of the Scottish Government.

Open Market Shared Equity – 1,418 people
Help to Buy – 2,118 people

We also had a number of properties available to buy
through New Supply Shared Equity - 12 at Abbey
Place and 17 at Thrushcraigs.

The properties at Abbey Place were part of our new
'independent living' development which introduced
a new form of retirement housing.

Shared Ownership

We helped more than 50 sharing owners sell their
properties. 
In conjunction with Horizon, our Access Ownership
programme (which offers shared ownership
housing solutions for disabled people and their
families) helped three more disabled people and
their families become or remain homeowners.

Supported living

Horizon works with nine support providers so that
60 people have secure homes suitable for their
needs with the appropriate support they need to live
well in their communities.

We also operate 12 sheltered housing
developments across Scotland’s central belt giving
tenants the independence they need, with the
support of an onsite housing officer if required.

The LIFT scheme gave us an
option to get a house of our own
when we least expected. As a
member of the armed forces, it is
especially ideal as LIFT gave me an
option to buy a house in an area
of my choice. 

Shadrech Schipwatali
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Investing in communities

Our approach to community investment
is in keeping with the Scottish
Government’s strategy which ‘gives the
framework for local action to tackle
area inequality, create opportunities
and improve communities’.

Our focus is on maintaining our credentials as a
community-orientated provider and an
organisation which supports local organisations
and other social enterprises. 

As a social enterprise itself, Link reinvests funds
back into communities where there is an
established social need and we continue to develop
and deliver a range of projects and initiatives that
make a positive difference to people’s lives.

In 2016 /17, we launched our new ‘Community
Investment Statement’ which provides a context for
community development decisions and activities
across Link. This statement acknowledges that
community investment is fundamental to all aspects
of Link activity and all staff – alongside volunteers,
tenants and service users – have a role to play in
making a positive impact in our communities.

Five key themes provide an indication of the breadth
and depth of what we do, who we support and the
impact we aim to make:

• Employability and workplace skills development
• Digital participation
• Maximising investment
• Social enterprise support and development
• Capacity building and increasing social capital

2016/17
Target

2016/17
Actual

Work
Placement 7 12

Apprentices 5 17*

New Jobs 3 19

Graduate
Trainees 0 3

Total 15 51

* (including 9 new apprentices)

We want to make sure that local people, and the
communities in which they live, benefit from our
development programme.

We do this by offering a number of employment and
training opportunities as set out in our commitment
to using the Construction Skills Client Based
Approach for Community Benefits in Procurement. 

In 2016/17, we built on our results from previous
years – especially in the number of new jobs
created. Whilst contractor targets were for three new
jobs, 19 were actually created.



We want our tenants to help make
decisions about improving their local
environment and feel empowered to
take more ownership of their
neighbourhoods.

Our Linkscape project helps tenants to do this and
provides the resources they need to help make
improvements to the areas in which they live. 

Throughout the year Linkscape worked with tenants
to transform garden and communal areas at our
properties in St Andrews Gardens, Airdrie;
Hawthornbank Lane, Edinburgh; Morar Court,
Grangemouth; and Wallace Street, Falkirk.

I have been watching the hard
work the team has put in ...
Everyone has been so friendly.
They have made a huge difference
to the garden and I hope that
people will get together and start
using it more often. 

Win Hatton
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Linkscape has assisted community groups
establish/set up several new community gardens
which are now being managed by tenant groups.

One of these groups, Growing Beardmore, received
£2,000 from Glasgow Airport’s Flight Path fund. It
was also awarded £10,000 from Awards for All
Scotland for its ‘Getting diggy with it’ project. With
our help they have secured some land which will be
used to establish a community garden for residents
of Beardmore (Dalmuir) and the surrounding area.

We’re looking forward to
having a community garden for all
tenants on our doorstep. 
We want a beautiful and
productive space to meet
neighbours, and learn to grow
vegetables or where we can just
relax and enjoy the fresh air. 

Rose Dornan



Older people make up a significant proportion of
our tenant population and with demographic trends
indicating that numbers will continue to rise, we aim
to offer services that are in line with older people’s
varying needs and aspirations.

We also have a commitment to meeting the needs
of disabled people (not just in the provision of
housing) but in providing services that offer the
opportunity for people to be independent and have
choice and control in their lives.

Horizon manages Care and Repair services in
West Lothian and North Lanarkshire which
provide free, confidential and practical advice and
services to older and disabled people, homeowners
and tenants. 

More than 5,300 small repairs and handyperson
tasks were delivered in the last year by both
services. The positive feedback received from
customers shows how vital the services of a
trustworthy and reliable tradesperson can be in
helping vulnerable people maintain their homes.

During 2016/17, Horizon’s contract to provide the
Care and Repair West Lothian service was extended
to 31 August 2018. The service this year added to its
work with management of adaptations for people
under 60, including families with disabled children.
Most of the 300 adaptations carried out are for
people aged over 65, and the service is playing a
growing role in maintaining the independence of
those aged over 90 – our oldest client is 97 years
old.

North Lanarkshire Care and Repair now also helps
North Lanarkshire Council prevent delayed
discharges from hospitals in the area by carrying
out jobs in people’s homes such as moving
sockets, installing lever taps and moving furniture to
make room for hospital beds and other types of
equipment such as hoists.

We see this as a developing role in assisting Joint
Integration Boards to meet the challenges of
reducing unnecessary stays in hospital.

It is a lot of help when you live
alone, and need something done.
Everyone has been so kind, even
the girl in the office when you
phone is so nice. I say to her I am a
nuisance, she always says not at
all – that is why we are here, to
help clients. 

My husband is disabled and
cannot manage to do basic tasks
any more. Having the Care and
Repair service gives us a great deal
of confidence. 
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LinkLiving’s RealLiving project continues to make a
difference to the lives of older people affected by
social isolation in the villages of West Fife.

In addition to providing one-to-one befriending,
RealLiving’s social cafes in Rosyth and Torryburn
provide a weekly forum where older people, carers
and volunteers engage in a range of activities
designed to help them (re)connect with their
communities.

In January, RealLiving worked with the Improvement
Hub to produce a short film on the contribution
housing providers make to tackling social isolation.

I was nervous about getting
involved in volunteering as my
confidence was really low, but I
was speaking to someone
about that and they said that
befriending can help. That was
over two years ago and I can say
they are absolutely right. 

I had not been out of the
house in years before I got
support from a befriender.
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Investing in communities

We support the Scottish Government’s aim of We also work with communities and other partners
increased digital participation by promoting a range to bring forward the installation of community WiFi
of activities including our very successful laptop initiatives with the aim of making broadband internet
loan scheme and ‘techy tea parties’ as well as a access available for free or at a very low
variety of computer courses. comparative cost.

More than 100 Link tenants received a loan of a One such initiative was at West Bridge Mill,
laptop through our six month laptop loan scheme in Kirkcaldy, where, thanks to Happus and Talk Talk,
2016/17. we were able to install an internet connection

system which costs residents only £1 a month to
For the first time, we measured the social value of use. Until this service went live, residents relied on
our digital participation activities – the ratio of mobile phone data when they needed to access the
budget to social value was a massive 1:49. internet within the building. 

In November 2016, Lintel Trust held an event to We piloted our innovative Eldernet project, which
discuss ‘Bridging the Digital Divide’. It was an provides internet access to our sheltered housing
opportunity for delegates from housing complexes as well as creating a virtual ‘seniors
organisations to share experiences about including community’ where residents can share interests,
and supporting tenants as we move further into the hobbies and activities.
digital age. 

£17,662

TOTAL BUDGET
2016

10
ACTIVE

PROJECTS

£875,189

TOTAL SOCIAL
VALUE
2016

1:49

RATIO OF 
BUDGET TO

SOCIAL VALUE

£857,527

SOCIAL RETURN
(net benefit = social

value – budget)
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How can I put it? I have gone
from not being able to use a
laptop to a whole world being
opened up for me – I am on a
journey of discovery. 

William Cairn 

Before I had a visit from Kerry I
was a dinosaur as I could not use a
computer. I have learned so much
thanks to her and have completed
the City & Guilds Online Basics
course. I feel really good about
myself and my son and daughter-
in-law are so proud. 

Mandy Beveridge 
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Investing in communities

We support staff
to get involved in a
range of
volunteering
projects as part of
our LinkGiving
initiative to help
improve the
communities in
which we work.

Spending a day at Wallace Street, Falkirk, to do a make over of bin stores.

Improving the garden area for residents to use at
Woodside Court in Falkirk.

Transforming the communal lounge at our Peel Court
Sheltered Housing complex into a 50s style diner.
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Spending a day helping improve the Growing Beardmore
community garden in Dalmuir.

The LinkGiving
day was fantastic.
The true value to
Camphill cannot
actually be measured.
What Link staff have
achieved is great!
Thank you very
much. 

Spending a day carrying out various gardening and grounds maintenance tasks to help improve the grounds for residents
and visitors at Camphill Blair Drummond.
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Chair’s reviewInvesting in communities

Ben Lui Place Sheltered
Housing Complex raised
£1,255 at its annual
fete. This money will be
used to pay for outings
such as the canal trip to
the Falkirk Wheel.

Glenpark Gardens
Sheltered Housing
Complex was awarded
£6,001 from the Big
Lottery Fund to support
social activities.

The Great Big Lintel Jam Night raised over
£3,840.

LinkLiving’s fundraising concert raised over £1,500.

Glen Lyon Sheltered
Housing Complex
raised £550 at its
family day. The
proceeds will go
towards the social
fund, which takes
tenants to activities
such as the theatre
and on a canal trip.
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As a leading social enterprise, we have the capacity
and expertise to develop and support new
enterprises which are complementary to our aims.

Link is a member of, and supports the activities of,
the Glasgow, Falkirk and Edinburgh Social
Enterprise Networks. This year we:

• Further developed our long-standing
relationship with the Petersburn
Development Trust (PDT), Airdrie, to
research the potential of a Community
Broadband project and, with the support
of PDT’s Digital Links facility, piloted a
Digital Employability Learning Centre.

• Supported the Kirkshaws
Neighbourhood Centre, South
Coatbridge, to further consolidate its
position as a valuable community anchor
organisation by successfully securing
Stage 1 funding from the Scottish Land
Fund to take ownership of and
rehabilitate the building that it has leased
for 18 years.

• Provided support to Resonate Arts, Alloa,
to examine how it can develop an
approach to measuring the Social Impact
that its activities deliver.

Our LinkGiving Trust helps to alleviate poverty and
enhance wellbeing in tenants, service users or
groups with which Link works. 

In the past year, the Trust has been able to help
people in a variety of ways – from buying shopping
vouchers, a suit for an interview, bus passes or
money for gas and electricity meters. The money
the Trust can provide really can make a difference.

The LinkGiving Trust was also boosted by £1000
during 2016/17 thanks to donations from:

• Watling House Christmas Fayre – £300
• Clyde Design – £250
• NBM Cost Consultants – £150
• Martin Aitken Associates – £300
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Delivering excellent services

Our customers deserve excellent service
and support to help them protect their
health and wellbeing.

We are committed to delivering services that are
responsive, efficient and customer-focused and
meet the standards and outcomes detailed in the
Scottish Social Housing Charter. 

In October 2016, Link, Larkfield, Horizon and West
Highland published their third ‘Charter Report Card’
for tenants. 

Link Larkfield Horizon
West

Highland

RSL

Average

Percentage of tenants satisfied with

the overall service provided by their

landlord
95% 94.8% 83.8%* 90% 91%

Percentage of tenants who feel their

landlord is good at keeping them

informed about services and outcomes
97.7% 99.6% 94.8%* 80% 92.2%

Percentage of tenants satisfied

with the standard of their home

when moving in
92% 25%** 96%* 90% 83.3%

Percentage of existing tenants

satisfied with the quality of

their home
90.3% 95.6% 85.1%* 90% 87%

*Figures are from survey during 2014/15
**Figures due to low sample at time of
survey



Delivering excellent services

Customer service is at the heart of everything we do For many people, their only contact with Link will be
and we want to get it right first time. to report a repair, so it’s no surprise that

proportionally repairs generate more complaints
We place great importance on listening to what our than other service areas. Since the introduction of
customers tell us and we use this feedback to Link Property to Link, Larkfield and Horizon tenants,
review how we deliver services and make changes the numbers of complaints we receive about repairs
to processes to align more closely with our are declining.
customers’ wishes and expectations.

Compliments and complaints are a valuable source
The compliments and complaints we receive across of feedback from customers and we share our
the group throughout the year allow us to analyse learning across Link to help us deliver even better
areas for improvement. services.
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Compliments
Complaints 
(Stage 1)

% Stage 1
Complaints

responded to
within SPSO
timescales

Complaints 
(Stage 2)

% Stage 2
Complaints

responded to
within SPSO
timescales

Larkfield 6 47 93% 3 100%

Horizon 232 202 95% 16 100%

West Highland 32 92% 1 100%
Link Group /

Housing 254 418 95% 29 86%

The service is ‘magic’. If I
could get a thank you card
big enough to say thanks for
everything Link has done I
would. 

Thank you for solving my
problem and also for the
caring and understanding
way in which you went
about it. 
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In 2016/17, our Factoring team spent six months
reviewing the service it provides to 3,347 owners to
improve its commercial viability. We were pleased to
find that customers are more satisfied with the
service than the national average, according to
statistics. That said, improvements were still
required and customer feedback was used to help
to contribute to a new Written Statement of Services.

We launched new social media accounts in 2016/17
for Horizon, Larkfield and LinkLiving. These
accounts provide customers, stakeholders and
service users with regular information, news and
events.

In 2016/17, Link’s new Director of Housing Services
June Green launched its new vision for the future –
the ‘Link 6’.

Putting the customer first, the themes of the Link 6
are:

1. Customer Service Excellence – to help
make improvements to the way in which
we deal with customers

2. Mobile Technology – smarter ways of
working for staff and tenants

3. Preparing for Welfare Reform – reviewing
the risks to tenants and supporting
people through this change

4. Carrying out consultation exercises to
improve customer satisfaction about
areas of service

5. Sheltered Housing Redesign – reviewing
sheltered housing services for our
developments

6. Performance Standards – reviewing
standards and processes and how
performance can be improved
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During 2016/17, the Care Inspectorate inspected
some of our services and we were delighted with
the report findings:

Link’s Sheltered Housing Service received
grades of 5 (very good) for quality of care
and support, quality of staffing and quality
of management and leadership. Grade 6
(excellent) was received for ensuring that
‘service users and carers participate in
assessing and improving the quality of
care and support provided by the service.’

LinkLiving’s Edinburgh Young Persons
Service was rated as grade 6 (excellent) in
care and support, leadership and
management. The 2016 grading improved
on the very good ratings achieved in 2014,
demonstrating LinkLiving’s commitment to
continuous improvement and the provision
of high quality, person-centred support.

LinkLiving’s Fife Support Services
achieved grade 5s for quality of care and
support, leadership and management.
Again an excellent achievement,
particularly for a service that has significant
challenges in managing a housing and
social care service in extremely difficult
economic times within the context of
delivering very high volumes of support
across a large and rural geographical area.Happy 10th and 25th birthdays to our

sheltered housing complexes at Albany
Court and Glen Lyon Court.

Delivering excellent services
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Working with our customers to mitigate the adverse Our Money Advice Service helps Link and Horizon
impacts of Welfare Reform continues to be a priority. tenants deal with debt and money problems. 564

tenants were helped in 2016/17 and the total debt
We continue to invest time and resources into dealt with was £639,769.
supporting and advising tenants who are struggling
to deal with their debts and who need help with The team was also able to access over £20,000
budgeting and getting online. from various charities to help tenants pay rent

arrears and reduce fuel debt amongst other things.
We were awarded an additional £40,715 from the
Scottish Legal Aid Board’s Making Advice Work Our various advice services have helped thousands
(MAW) programme to extend our Welfare Reform of people and we are pleased that tenants feel that
project until March 2017. The funding increases the their health, wellbeing and confidence have
ability of people in Scotland facing debt and improved as a result.
problems stemming from benefits changes to get
advice and representation to resolve their
difficulties. The service has helped 1,425 tenants
access £1,974,421 in benefits.

My Money Advice Officer
was brilliant, I can sleep at night
now. I would recommend the
service 100%. 

Thanks is not enough. You
helped me through a very
traumatic period of my life and
went beyond what was required.
You helped me when others with
more responsibility did little or
nothing.

Thank you so much for your
help at such a confusing,
worrying time. 

My Money Advice Officer was
so approachable and put me at
ease within minutes of speaking
to her. I was in a very bad
situation and was so worried
about my circumstances but by
the time she had left on her first
visit a gigantic weight had been
lifted due to her help. 
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Chair’s reviewDelivering excellent services

West Bridge Mill reception after its refurbishment.

LinkLiving successfully delivered a six-month pilot
Direct Access service to provide Fife Council with an
alternative to bed and breakfast accommodation for
people affected by homelessness. Fife Council has
now extended the service for a further 12 months
into 2017/18.

By introducing the Direct Access service, with a
much quicker turnaround of rooms, our service 
at West Bridge Mill, Kirkcaldy, provided
accommodation with support to 172 people
affected by homelessness, compared with 71 in
2015/16.

In 2016/17, we invested in an extensive
refurbishment programme to upgrade West Bridge
Mill. The decor in the building now links it to its
industrial heritage and the renovation work, carried
out by Link Property, included upgraded office
suites, new training rooms and a new reception
area.

West Bridge Mill Opening.



Following positive negotiations between Health in
Mind, City of Edinburgh Council and LinkLiving,
agreement was reached to transfer a Health in Mind
contract involving 244 hours of support per week to
LinkLiving. This involved the transfer of 12 staff to
our Comely Green Service.

LinkLiving’s Better than Well team provides support
to enable people to recognise, understand and
manage the symptoms of trauma. In 2016/17, the
service successfully delivered two ‘tests of change’
– with a focus on safety and stabilisation – in
partnership with Fife Health and Wellbeing Alliance
and NHS Fife.

Working with people who were referred from GP
practices, and third sector partners or who self-
referred, the service achieved significant results,
lowering levels of anxiety and depression and
connecting survivors to appropriate sources of
support. In addition, the project equipped people
with techniques and tools to manage the symptoms
of trauma.

We do all we can to support people to sustain
their tenancies and thereby help avoid
homelessness. We also manage projects
which help people in housing need access
suitable accommodation.
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After a two year pilot, Horizon decided that from
2016/17 its tenancy sustainment service would
become one of its core services. Tenancy support
staff worked with 80 tenants in 2016/17, with a range
of positive outcomes, often with tenants in very
difficult personal circumstances, and yielding over
£200,000 of additional income for tenants. 

Link’s Private Sector Leasing operation has made a
significant contribution to assisting the City of
Edinburgh Council to meet its homelessness
targets. During 2016/17, the PSL team worked 
with 1,300 landlords, managing more than 1,400
properties to provide warm, safe and secure homes
for 1,600 tenants. 

The People and Communities Fund supported the
Inverclyde Tenancy Support Project for a further
year. This joint project provides Larkfield tenants
with practical support and advice in relation to their
tenancies and is match-funded by Larkfield and
local RSL partners.

Larkfield also supports and funds ‘Advice 4 All’
(which provides tenants access to welfare rights
and money advice services) as well as Starter Packs
Inverclyde (which supports new tenants to sustain
their tenancies by providing starter packs of
essential household items). 

West Highland is a lead partner in Argyll Networks
which also includes Fyne Homes and Dunbritton
Housing. Specialist advisors are on hand in each
partner’s office to help people with money issues
related to Welfare Reform.
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Developing people

Key to providing excellent services are
our people. We continue to invest,
support and develop our employees,
volunteers and board members to
reach their potential.

We are committed to good practice in the promotio
of equality, diversity and inclusion and to fair
working practices. This is reflected in our values,
including our approaches to the recruitment,
retention, rewarding and development of
colleagues as well as the accreditations we hold
and work towards.

n

Subsidiary Number of staff*

LINK GROUP 143

LINK HOUSING 165

LINKLIVING 184

LINK PROPERTY 68

HORIZON 42

LARKFIELD 11

WEST HIGHLAND 17

LINTEL TRUST 1

*as of March 31 2017

During 2016, we were re-accredited as an Investor
in Diversity by the National Centre for Diversity
and in early 2017 we were placed 49th in its UK Top
100 Index.

This recognition highlights our commitment to being
an inclusive employer and provider of services,
where valuing people is an obvious part of our
mission statement. Fair treatment and respecting
others has long been a part of Link’s way of doing
things, and it’s a fantastic achievement to have this
formally recognised, based on feedback from staff,
customers and stakeholders. 

We were also proud to retain the Healthy Working
Lives Gold Award (with Larkfield attaining the Silver
Award) and we continued work towards maintaining
these standards during the year. The Healthy
Working Lives Award demonstrates our long-term
commitment to help improve the health and
wellbeing of employees. 

West Highland also retained its Investors in People
Good Practice Award for Health and Wellbeing,
having been the first organisation in Scotland to
obtain it in 2013. It also obtained the Silver Investors
in Young People Award.
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We also know how important employee
engagement is to the organisation. We want our
colleagues to be committed to our values,
motivated to contributing to our success and have
access to information and facilities to allow them to
take part in discussions and decisions that may
affect them.

To help staff contribute to our success, we
encourage them to undertake formal qualifications
and significant amounts of job-related learning.
Our training expenditure across the group for
2016/17 was over £250,000 which highlights our
commitment to the learning and development of
our employees.

To help promote the levels of engagement required
for a healthy and vibrant organisation, we launched
our new intranet, Linkipedia, in October 2016. The
aims of Linkipedia are to improve the accessibility
and currency of information as well as providing
better opportunities to share ideas and knowledge.
Feedback from staff so far has been
overwhelmingly positive.

It is great Link dedicates
resources for staff to benefit from
further learning and development
which ultimately makes Link more
successful. Having knowledge
of a wider range of disciplines
which can be relayed to staff
means we can develop a diverse
skill-set in our teams for the
challenges ahead. 
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We challenge ourselves to achieve excellence and This was an excellent opportunity for colleagues to
innovation in all we do, and our staff conference in learn more about the range of activities across the
November 2016 highlighted this through its theme group, to meet people they wouldn’t normally get a
of ‘Everyday Leaders’. Staff had the opportunity to chance to interact with and acknowledge the
show what their team, department or subsidiary significant impact we have on people’s lives. The
does as part of a mini exhibition called ‘Leading on sense of shared pride in our work was a huge boost
all fronts’. Staff were able to ‘Lead on to morale and our determination to further our
improvements’ as they suggested and facilitated efforts to help people who need our support.
workshops on a range of issues to help improve the
services Link provides. ‘Leading across Link’ was a
new staff award which commended a range of
individuals and teams across Link.
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Developing people

We recognise that the need to improve Our Step Up and Step On projects run a variety of

employability prospects for customers activities and groups to help young participants
increase their confidence and self esteem and learn

is key in building confidence and self- new skills such as team working, communication
esteem, increasing individuals’ and leadership.

capabilities and developing
independence.

We also acknowledge that, for the majority of
people, employment is the surest way of achieving
a better quality of life.

Our Employability Strategy provides a framework to
support the development of employment and
training opportunities for tenants, service users and
others in the communities that we serve. 

We remain on track to establish Link as a national The Step Up project has developed new
employability provider and are making significant partnerships with local employers as well as links
advances in contributing to Scotland’s employability with new organisations to allow a positive
agenda. progression for the young people involved on 

the programmes.
We were awarded £110,000 funding from the
Scottish Government’s People and Communities Following its accreditation as a Scottish
Fund to run our SmartLiving Step On and Step Up Qualifications Authority (SQA) in 2015, SmartLiving
employability support programmes. Thanks to received glowing feedback from the SQA as a result
additional funding from EPSIP and the DWP Flexible of a quality check visit to its employability
Support Fund, SmartLiving has been able to programmes.
support more than 240 people.

Later this year, LinkLiving’s capacity to deliver
LinkLiving was also chosen as The Wise Group’s employability services, initially within the
end-to-end delivery partner for the Scottish Falkirk area, will expand with the launch of its
Government’s Work-Able contract in Falkirk and employability academy.
Clackmannanshire.
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The Step On project received the
‘Patrick Geddes Young
Placemakers Award’ in 2016.
Michael Fong from the project
gave a presentation to Fiona
Hyslop MSP, Cabinet Secretary for
Culture, Tourism and External
Affairs, amongst others.
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We help people fulfil their potential through the
range of volunteering opportunities we offer – which
helps people move into positive destinations. 

The contribution of volunteers to our services is
invaluable. Volunteers allow us to expand our reach
into the communities in which we work as well as
bringing new ideas and skills into the organisation
for the benefit of the people it supports. 109
volunteers are supported through LinkLiving to
contribute to their local communities.

RealLiving’s Older People’s Service recruits and
supports individuals to become volunteers who can
then be matched with older people (members) to
provide ongoing befriending support for them in
their homes and community settings while giving
carers respite opportunities.

In the past year, 51 volunteers committed 6,807
hours to make a life-changing difference to older
people affected by loneliness and isolation. 

We also offer volunteering opportunities within
our employability projects.

Young people from SmartLiving, volunteer their time
to give Peer Education sessions to schools on
topics such as homelessness and independent
living as well as online safety. 

We also have a number of young Syrian tenants,
part of a mentor translator project, who volunteer
their time to deliver sessions to schools to raise
awareness of why Syrian refugees come to
Scotland.

Young people from our Falkirk Step On project have
volunteered their time to be trained as City & Guilds
Assessors. They have helped 28 people gain a
qualification in Basic Computing. Robbie and Shauny.

LinkLiving’s SmartLiving project
won the ’Employment Project of
the Year Award’ at the 2016
Scottish Mentoring Awards.
SmartLiving volunteer Rebecca
Normand also won the
‘Commended Mentor Award’.

Robbie Gallagher, a RealLiving
volunteer, was a finalist at the Fife
Voluntary Action Awards and the
Scottish Health Awards.

Shauny Hampson, another
LinkLiving volunteer, was also a
finalist at the Fife Voluntary Action
Awards.
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LinkLiving has changed my life.
I have gained so much confidence
since volunteering, everyone who
knows me has seen me change for
the better. I have started to believe
in myself and push myself to do
things out of my comfort zone. 

Robyn Paterson

I’ve enjoyed the training I’ve
received and the support from the
staff has been brilliant. I’ve met
great people thanks to
volunteering and I feel more
confident in my future thanks to
my experience with Link. 

Becky Hudson
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Link Housing achieved Gold
Accreditation from the Tenant
Participation Advice Service.
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Working in partnership
Working in partnership with others is a
key component of our activities – we
can’t meet our aspirations without the
contribution and support of a wide
range of people. 

We are proactive in providing opportunities for
people to engage with us and help us to improve
our services. One of the main ways we work in
partnership is in our tenant participation activities.

We believe tenant participation is about sharing
knowledge, decision-making and working with
staff, managers and our Board to ensure the
services we provide meet tenants needs.
Successful tenant participation delivers benefits for
staff, Link and tenants creating a culture of trust,
respect and partnership.

In 2016/17 we carried out a range of tenant
participation activities:

Link on Tour – Link Housing staff visited
tenants in Tillicoultry, Crieff, Ayrshire and the
Borders to let them know about the range of
services we offer.

Horizon appointed the Tenants Information
Service to help establish a Tenant Scrutiny
group. This new group, the Resident
Improvement Group (RIG), carried out its
first scrutiny project on repairs and
maintenance and will make its
recommendations for how Horizon can
improve its service in 2017. Link’s Tenant
Scrutiny Panel met with RIG to share their
experiences and to develop good practice.

Larkfield implemented its Tenant
Satisfaction Survey Action Plan for 2016/17,
in particular, reviewing and making
improvements to its Lettings Procedures
and Re-lettable Standard and re-introducing
household starter packs for all new tenants
and decoration vouchers.

West Highland held a number of events for
tenants to get them involved, from its AGM,
to a family fun day as well as a number of
events in rural locations.
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Link’s Tenant Scrutiny Panel won
the ‘Excellence in Scrutiny’ Award
at the Chartered Institute of
Housing Scotland Excellence
Awards 2016.

Tenant Scrutiny Panel Members.

Link’s Tenant Scrutiny Panel continues to go from
strength to strength.

The Panel carried out a review of Link’s Gas Safety
Procedure and made a number of recommendations
which were approved by the Link Group Board.

The Panel is currently inspecting Link’s Planned
Maintenance Procedure, in particular kitchen
renewals. The final report will be submitted to the
Link Group Board during 2017.

In November 2016, the Panel was invited to attend
the Scottish Parliament in recognition of the work
panel members carried out to improve services and
standards to Link tenants and customers.

Panel members also attended the Chartered
Institute of Housing Scotland Conference in March
2017, where they were asked to speak, in
conjunction with the Scottish Government, about
Scotland’s Social Housing Charter and its impact on
scrutiny of services.



Our subsidiaries are a significant element of our During the last 20 years, Larkfield has invested over
partnership working. It is with their expertise and £8million on improvement works to its homes,
knowledge that we are able to drive Link forward as working and delivering customer-centered services
a ‘national local’ organisation. within the heart of the Larkfield community.

In February 2017, Larkfield celebrated its 20th A Tenants Open Day was held providing an
anniversary as a landlord and also its 10th year as a opportunity for Board members and staff to
subsidiary of the Link group. When Larkfield joined celebrate its 20th birthday and engage with tenants
Link, it was the first example of a Scottish RSL and community stakeholders.
having another Scottish RSL as its ‘parent’
company.
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Larkfield staff celebrating its 20th birthday.
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Working in partnership

Lintel Trust works with voluntary organisations and
local communities throughout Scotland to help
provide solutions for people in housing need. It
awards grants to community and voluntary
organisations for housing–related projects. Its aim
is to encourage and enable individuals to live as
independent a life as possible in their homes and to
play an active part in their communities.

Lintel Trust was appointed on a two-year contract to
manage the Scottish Procurement Alliance (SPA)
Community Benefit Fund which will invest up to
£300,000 to improve social outcomes in Scottish
communities.

In 2016/17, it provided over £15,500 in grants to a
variety of projects across Scotland including:

• No Place like Home (DPHS, Aberdeen City)
• Crisis Edinburgh Housing Coaching
• Butterfly Trust Mentoring and Support 
• South Ayrshire Escape from Homelessness

Starter Pack Project
• iMary’s Kitchen (Bield)
• Houseability and the Urban Cafe (Glasgow

City Mission).

Clive Feeney, Head of Operations, SPA, Kate Christie, Development Officer,
Lintel Trust, and Robert McDowall, Chairperson of Lintel Trust.
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We continue to use our knowledge and experience
to help others to maximise our impact in the areas
we cover and services  we provide. 

Our involvement in helping a number of refugee
families settle into their new homes in Scotland has
shown excellent partnership working with a number
of other organisations and agencies. 

Alongside Dunedin Canmore Housing Association,
we gave four properties to the City of Edinburgh
Council’s Private Sector Leasing (PSL) scheme for
the Syrian Vulnerable Persons Resettlement
Scheme (SVPRS).

14 PSL properties also helped house the 50 adults
and children who arrived in Edinburgh in January
and March this year.

We participate in a range of studies, consultations,
surveys and advisory groups to help drive change. 

This year:

Horizon worked in partnership with Stirling
University on a scoping study for action
research on what works for adapted social
housing lettings. ‘Match Me’ aims to enhance
independent living for disabled people.

Larkfield, along with its local partner RSLs,
commissioned GAP Communications to carry
out a feasibility study that would look at the
potential to set up and deliver an Inverclyde
Community Finance Initiative.

Angela Constance, Cabinet Secretary for Social Security, Communities and Equalities (front
right), visited Horizon’s Fauldhouse development. It was an opportunity to discuss the
Scottish Government’s action plans for “A Fairer Scotland for Disabled People”.
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Bank of Scotland Bridge StreetD McCormick
Royal Bank of Scotland Kirkcaldy KY1 1TE(Appointed March 2017)

J Horgan (Service User) Santander Tel 01592 644048
(Appointed May 2017) M&G Investments Fax 01592 644671
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Horizon Housing Managing Director/ Registered Office Horizon Housing Association Limited is
a Charity registered in Scotland, number

Association Ltd Secretary Leving House
SC011534. Horizon Housing

J Fitzpatrick MA (Hons) FCIH Fairbairn Place
Board of Management Association Limited is a registered

Operations Director Livingston EH54 6TN society under the Co-operative and
F Wood (Chair) I Gray MA, MCIH Tel 01506 424140 Community Benefit Societies Act 2014,
R B Hartness (Vice Chair) Auditors Email e-mail@ number 1827 R(S), and with the Scottish

D A McPhail (Resigned May 2017) Housing Regulator, number HAL 128.
KPMG horizonhousing.org

J Pritchard Registered as a Property Factor
Bankers Website PF000385. Registered office: Leving

S Rae Clydesdale Bank www.horizonhousing.org House, Fairbairn Place, Livingston,
C Baird EH54 6TN. . Solicitors
G Carson TC Young North Lanarkshire
W D Taylor Funders Care and Repair
S Dow Nationwide Building Society 1 Carradale Crescent
R McDougall Broadwood Business Park
S Fitton (co-opted October 2016) Cumbernauld G68 9LE

Tel 0330 303 0301
Website
www.northlan.care-and-
repair.org

West Highland A MacDougall Chief Executive Registered Office

Housing E Munro Lesley McInnes Crannog Lane

Association Ltd E Robertson Auditors Oban, Argyll PA34 4HB
A Sim (Retired August 2016) KPMG Tel 01631 566451

Board of Management D Sloss Bankers Email
D MacKie (Chair) C Davidson Bank of Scotland mail@westhighlandha.co.uk
(Appointed August 2016)

(Appointed November 2016) Santander Web
J Tolmie (Vice Chair) K MacKenzie Solicitors www.westhighlandha.co.uk
(Appointed August 2016) 

(Appointed August 2016) T C Young G Neal (Treasurer/Secretary)
J Degnan E Thornton & Co West Highland Housing Association

B Allan Limited is a registered society under
R Currie (Appointed November 2016) Funders the Co-operative and Community
(Resigned December 2016) Clydesdale Bank Benefit Societies Act 2014,

D Harrison Royal Bank of Scotland Registered Number 1691R(S)).

N Lewis (Resigned May 2016) Accountant Registered Office: Crannog Lane,

K MacColl (Retired August 2016) David Smith Oban, Argyll, PA34 4HB. It is a Charity
registered in Scotland, Charity
Number, SC017357. 





Link will produce this information on request in Braille,
Audio Tape, Large Print and Community Languages.
To find out more, telephone us on 0330 3030 124.

Principal photography by:

Richard Campbell @ Blink Imaging
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