valuing people, providing homes, building communities, working together
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Chair’s review
In my short time as Chair of Link Group
Ltd, I have been delighted to see us
continue to develop the range of
services we offer across a wider
geographic area, whilst continuing to
deliver excellent services.
Since taking up my role, I have been aware of the
solid foundations developed by Craig and the team
under the leadership of my predecessor and his
fellow board members. I would like to note the
significant contribution Roy Stirrat made as a board
member for over 15 years (including three as Chair),
during which time the Link group excelled.
This review is also an opportunity to note our future
plans. It will come as no surprise to board members,
staff and partners of Link whom I’ve been fortunate
enough to engage with, I’d like to focus on themes
including service effectiveness, efficiency and our
continual pursuit of excellence.
Going forward, we want to:
• provide the highest possible quality housing and
related services.
• offer the greatest choice we can in the housing
options we provide.
• promote excellence across and throughout the
organisation, delivering value for money.
• lead the housing sector in innovation with what
we do and how we do it.
• support people to improve their health and
wellbeing.
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By doing this we will continue to design, develop
and deliver a strong contribution towards inclusive
growth in the communities we serve.
We recognise these are challenging times for
individuals, families, communities and for many of
our stakeholders and we reaffirm our commitment
to provide a range of activities which continue to
help people who need our homes, services and
support.
Although you will read more later in this document, a
number of points are worth highlighting in this
section:
• In preparing to engage with investors to help
fund our ambitious development programme,
we obtained an investment grade rating of A+
from Standard and Poors. We undertook the
credit rating assessment to help us secure
around £180 million in competitive private
investment to enable us to build more than 3,200
homes within the next five years.
• We launched the Link Academy and were
pleased to welcome the Minister for
Employability and Training, Jamie Hepburn, to
officially open this fantastic facility which
supports our employability activities.
• Welfare reform continues to be an area of focus
and we continue our efforts to support tenants
who are affected by these significant changes
whilst managing to limit the impact on our rental
income.
During the year we also made a commitment to the
Scottish Business Pledge – a partnership between
the Scottish Government and Scottish businesses
encouraging innovation, fairness, opportunity and
development in the workplace.
2
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Staff across the group are vital to achieving our
aims – we value them highly and recognise the
commitment they demonstrate on a daily basis. For
this reason, we were especially proud to be
recognised as a high performing employer by
Investors in People Scotland – with awards at gold
level as an Investor in People and Investor in Young
People and accreditation (advanced level) under its
Health and Wellbeing Framework.
We recognise the passing of two loyal and
committed supporters of Link. Duncan Scott
Douglas (a founder member of Link in 1962) and
Douglas McKay (former Chairman and board
member for more than three decades) made
significant contributions to our growth and
development, helping define Link’s social aims and
values, which remain as strong and relevant today.
Craig Sanderson, Link Group’s Chief Executive, has
informed the Link Group Board of his intention to
retire. It goes without saying Craig will be a very hard
act to follow. His boundless enthusiasm, endless
commitment and obvious pride in what Link does –
and has become – during his 43 years’ service, are
evident to all who work with and know him. At the
end of his tenure, Craig will leave Link with our
gratitude, best wishes and reassurance we will seek
to continue to live up to its mission statement and
values as we move forward into our next chapter.
Ross Martin
Chair, Link Group Ltd.

Link Academy launch.

DURING THE YEAR WE ACHIEVED:
• A surplus of £6.8m
• Capital expenditure on new or improved
homes for rent or shared ownership of
£58.5m
• Gross turnover of £67.1m
• Reserves £94m
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Vision, mission statement and objectives
Our Vision is to be a provider of choice and

Our Objectives

excellence in the delivery of a wide range of socially
inclusive regeneration, housing and support services.

Our vision is underpinned by our mission
statement which in turn guides our strategic
objectives:

Our Aim

is to help alleviate inequality and
improve the lives of people. We will do this by
providing homes people want to live in and by
delivering high quality services that provide value for
money and are affordable – especially to people on
low incomes.
The above is underpinned by our mission statement,
which provides the guiding principles for all our
activities.

Mission statement
• Providing Homes
• Building Communities

• Valuing People
• Working Together

Our Values

underpin all our activities, working
practices and strategies:
• Responsibility – we all take responsibility for
our actions.
• Empathy – we work hard to understand
how people feel as individuals and treat them
with dignity.
• Social impact – we strive to ensure a positive
social impact from our activities and work with
others who share these aims.
• Participation – we are proactive in providing
opportunities for people to engage with us and
help us to improve our services.
• Equality – we are all equal and different, and we
aim to provide inclusive environments for work and
for living.
• Challenge – we challenge ourselves and others
towards excellence and innovation in all we do.
• Transparency – we will be open and honest
about what we do and how we do it.
4
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Providing Homes
• To build at least 3,200 new homes during the next
five years that meet people’s needs including
expansion into the private rented sector.
• To seek opportunities to build low cost, good
quality homes for sale.
• To ensure Link homes are well maintained,
efficient to heat and are adaptable as people’s
needs change.
Building Communities
• To work with people to improve their communities
and contribute to alleviating inequality.
• To support community development and social
enterprises.
Valuing People
• To find out from customers what they want from
us and use these insights to drive service
improvement.
• To support and encourage more people to reach
their potential.
Working Together
• To make best use of our resources and use them
to benefit our customers by benchmarking,
reviewing value for money and conducting social
impact analyses.
• To use our networks to learn from and influence
others, and use our knowledge and experience to
help others to maximise our impact.

The Link group

Link Group owns the group’s
housing stock and other assets. It
provides Asset Management,
Business Development and Support,
Communications, Corporate,
Development, Finance, Health and
Safety, Human Resources,
Information Systems and Technical
services to the whole group. The
Commercial Services division
manages the Scottish Government’s
Help to Buy and Open Market Shared
Equity Schemes and provides
factoring and property management
services to Link-owned homes as
well as delivering contracts in the
private sector.

LinkLiving provides person-centred
care and support services to people
who have a wide range of reasons for
needing support, including mental
health issues, homelessness,
learning difficulties, physical
disabilities, and vulnerabilities
associated with older age. LinkLiving
also supports people who are
experiencing significant transitions in
their lives such as young people
leaving care or people who are at risk
of homelessness.
Service provision includes care at
home and housing support services
comprising accommodation-based
and outreach support ranging from a
few hours per week to 24/7 intensive
support arrangements. LinkLiving’s
service portfolio includes awardwinning volunteer and employability
services in Falkirk, Fife and
Edinburgh which have a proven track
record in supporting people to
develop their skills and confidence.
The recent launch of the Link
Academy provides a focus for the
further development of our
employability support.

Link Housing Association is one of
the largest organisations of its kind in
Scotland. It is multi-faceted,
providing quality services to tenants
and owners living in various tenures
including the Private Sector Leasing
(PSL) scheme for the City of
Edinburgh Council. Link Housing
Association has 11 sheltered
developments and 6,672 rented
homes in management. A specialist
area of work is its accredited advice
service which helps customers with
benefit, welfare and money issues.

Link Property is the governing
subsidiary for Link’s in-house trades
team. Link Property is non-charitable
and provides property maintenance
services to Link Group Ltd, Horizon
Housing Association and Larkfield
Housing Association. It also provides
support to our environmental
engagement project Linkscape.

Horizon Housing Association
promotes and provides affordable
housing and services that enable
people, irrespective of impairment, to
live full independent lives in the
community of their choice. Horizon
owns or manages 878 properties in
12 local authority areas across the
central belt, integrating housing to
meet the specific needs of
wheelchair users. Horizon also
delivers factoring services and Care
and Repair services on behalf of
West Lothian and North Lanarkshire
Councils, providing advice and
assistance to more than 4,000 older
and disabled home owners annually.

Lintel Trust works with voluntary
organisations and local communities
throughout Scotland. It is the only
charity in Scotland with a focus on the
provision of small grants to help
social housing and communitybased projects. It supports projects
encouraging and enabling people
disadvantaged by ill health, age,
disability or financial hardship to live
as independent a life as possible and
play an active role in their
communities. It provides a fund
management service to
organisations wishing to make a
difference.

West Highland Housing
Association operates in Lorn and
the Inner Hebridean Islands where it
owns or manages 787 houses. West
Highland Housing Association is
committed to providing and
maintaining high quality, affordable
housing that meets local needs and
supports and helps fragile
communities in the Argyll and Bute
area. Working in partnership with
Argyll and Bute Council, the Scottish
Government, Link Group and others.
to continue to contribute to broader
aims of developing sustainable rural
communities.

Larkfield Housing Association
is a community-based Registered
Social Landlord based in Greenock.
Larkfield was formed in 1997 and
owns and manages over 1,000
properties, including Link Group’s
tenancies in Inverclyde. Larkfield is
committed to providing quality
affordable homes and services that
meet local needs and support the
regeneration of its communities.
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Quality
We are committed to maintaining our
track record of developing high quality,
affordable housing for people on low or
limited fixed incomes.
In 2017/18, we built 239 properties of which 186
were for social rent, 15 for mid market rent and 38
for shared equity.

Social
Rent
1. Alva

Queen Street

48

Beinn Dubh View

5

Calico Way

16

4. Bearsden

Kessington Drive

20

5. Edinburgh

Annandale Street

2. Argyll and Bute
3. Lennoxtown

6. Glasgow

Mid Market
Rent

Shared
Equity

15

Mollins Gate

17

15

City Park Phase 3

23

23

Phase 3

30

9. Inverclyde

St Gabriels

23

10. Glasgow

Eastfields

4

7. Edinburgh
8. Dalmuir
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Chair’s review
Our Development Programme – 2018 to 2023

177
2018/19

496
2019/20

2,107
2020/21

Our current programme (2018 – 2023) identifies a
significant commitment to the provision of
affordable housing and is one of the largest
development programmes in Scotland, thereby
making a significant contribution to the Scottish
Government’s ‘More Homes’ target of delivering
50,000 affordable homes (including 35,000 for
social rent) by 2021.
During 2017/18 Link had an unprecedented 899
new homes under construction underlining our clear
and credible plan to assist the Scottish Government
in meeting its target.
We aim to invest more than £209 million from private
finance complimented by £250 million of Scottish
Government subsidy to deliver an unprecedented
3,200 new homes in the next five years, with more
than two thirds of these for social rent.
A number of large-scale regeneration projects form
a significant part of the development programme.
Our Dunbeg Masterplan was approved by Argyll
and Bute Council with work starting on the first 300
homes.
8
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298
2021/22

105
2022/23

Delivering a mix of houses for sale and rent, it is
intended to be the catalyst for new shops, cafes,
community facilities and new commercial activity in
the Oban area.
We have commenced development at Dalmarnock,
Glasgow (556 homes), and are soon to be on site at
the former Ravenscraig Hospital (150 homes),
Inverclyde and Upper Auchintore (400 homes),
Fort William.
Significant large scale mid market rent projects at
Salamander Street and Granton Harbour in
Edinburgh and Butterbiggins Road in Glasgow will
also contribute to our expanding private rented
sector portfolio by adding 756 new homes to the
existing portfolio of 342 properties.
We are developing proposals for three sites for
contemporary housing for older people at Ferrymuir
in Edinburgh, Hillhouse Road in South Lanarkshire
and Ganavan in Argyll and Bute.

Eastfields, Carntyne

Calico Way, Lennoxtown

Kessington Drive, Bearsden

Annandale Street, Edinburgh

Foulshiels Road, Stoneyburn

9

Our priorities are to deliver high quality
services that are responsive to
customers’ needs whilst involving them
in the development of our homes,
services and support.
Our in-house repairs and maintenance team, Link
Property, provides a repairs service to more than
10,000 Link group tenants.

Next year, we intend to build on the joint work of
our Inclusive Design Team and Link Property by
developing a full adaptations installation service
for tenants.
Link Property is committed to continuous service
improvement, and this is reflected in its customer
satisfaction results.

Link Property successfully completed its rollout to
deliver reactive and void repairs to Link, Horizon
and Larkfield tenants. It developed significant new
service opportunities, including the establishment of
a planned maintenance contracting team which
successfully delivered 243 kitchen and 234
bathroom renewals in 2017/18. This was achieved
while retaining ISO 9001:2015 (quality assurance
accreditation).

Link
Results

Scottish
Average

Percentage of customer satisfaction
with Link’s repair service

97.84%

90.57%

Average time (hours) to complete an
emergency repair

2.5

4.66

Average time (days) to complete a
reactive repair

7.31

7.09

98.66

94.4

% of appointments kept
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Beinn Dubh View, Luss

Mollins Gate, Moodiesburn

Dalmuir Phase 3

St Gabriels, Inverclyde

Queen Street, Alva
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Larkfield’s performance continued to be strong with
99.7% of tenants reporting satisfaction with their
repairs service, an increase of 5% on the previous
year. We were also pleased to note 100% of new
tenants sustained their tenancies which is a clear
indicator of the quality of support provided.

to developing sound investment plans. Larkfield
carried out a full valuation of its stock in November
2017 and Horizon carried out an Asset Performance
Review which formed a basis for developing its
Asset Management Strategy and five-year
investment plan.

West Highland HA was pleased to note an increase
in the percentage of tenants satisfied with the
overall service provided, which is now just over
90%.

We also progressed a programme of works which
will ensure we meet the Energy Efficiency Standard
for Social Housing (EESSH) by 2020. 90% of Link’s
stock achieved the standard in 2017. 96% of West
Highland properties, 95% of Larkfield properties
and 100% of Horizon properties already meet the
Energy standard.

We pay close attention to customer feedback in our
satisfaction reviews and inspection data. This is
packaged into action plans, with easy to achieve
improvements being taken forward quickly – other
longer-term tasks are programmed for future
implementation.

We are committed to ensuring the
homes we build are maintained to the
highest standard.
In 2017/18, we spent more than £7 million on
cyclical and planned maintenance projects to
improve Larkfield, Horizon and West Highland HA
properties and ensure they were kept in good repair.
Link produced a new Asset Management Strategy
which outlines our approach to property
management, how we assess maintenance
requirements and plan our investments. This
strategy was commended by the Scottish Housing
Regulator.
Up to date and reliable stock information is critical

12
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Joint efforts throughout the group ensure tenants’
homes are well maintained and upgraded
(including doors, windows, bathrooms, kitchens
and energy efficiency measures). This resulted in:

Link – £4,167,000 spent on
upgrading or improving 1,417
homes

Horizon – £610,000 spent on
upgrading or improving 144 homes
Larkfield – £351,500 spent on
upgrading or improving 114 homes
West Highland – £236,000
spent on upgrading or improving
70 homes

We also work to make sure our
customers’ neighbourhoods are looked
after and they have the opportunity to
contribute to making improvements to
their local area.
Every year we invite our tenants to a neighbourhood
walkabout with staff to provide feedback on our
estate management service. We then produce and
issue leaflets for each area detailing what work has
been identified and when this will be carried out.
We are planning a review of our Neighbourhood
Commitments next year and will work closely with
tenants to look at ways to improve involvement in
the walkabouts.
We are proud of the work our Linkscape project
does to help tenants make decisions about
improving their local environment and taking
ownership of their neighbourhoods.

During the year, Larkfield secured funding from
Suez Communities Trust and Awards for All (Big
Lottery) to revitalise its community garden and
encourage greater community ownership.
It also established a Service Improvement Group,
which carried out its first service review, focusing on
estate management, neighbourhood and
community safety issues. The recommendations
from this group will form an action plan for the
coming year.
West Highland helped a group on Jura access
funding from Investing in Ideas for a sports facility
on the island. This should complement the new
housing that is being built.
Horizon piloted a new and interactive approach to
estate visits called Tea in the Car Park. The pilot was
very successful in three developments and this year
will take place in 15 neighbourhoods.

Throughout the year, Linkscape worked
on a variety of projects with tenants,
including:
• A community open day at Lanark
Road West, Edinburgh, with tenants
now looking to start a group to
develop a garden project with
Linkscape.
• Graham Avenue, Larbert.
• The Growing Beardmore garden in
Clydebank. Tenants now manage the
garden and grow vegetables and
plants for the community.
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We cannot improve the quality of our
services without providing a range of
ways for people to engage with us. One
of the ways we do this is through our
tenant participation and service user
involvement activities.
We believe participation is about sharing knowledge
and decision making and working with staff,
managers and our board to ensure the services we
provide meet tenants’ and service users’ needs.
Link Housing Association achieved the gold
standard of Tenant Participation Advisory Service
(TPAS) Scotland accreditation in December 2017.
This award recognises excellence in involving
tenants and other customers in the delivery of
housing services. The award itself is validated by an

14
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independent panel of tenant participation experts
and we were delighted our efforts in this area were
recognised.
We supported 12 Registered Tenants’ Organisations
and launched a training programme to help develop
skills and knowledge in local groups.
The Get Involved training programme includes
committee skills, how to influence landlords and
community engagement techniques. Housing
officers also took part in tenant participation training.
More than 10% of tenants have been involved in
tenant participation, ranging from local activities,
tenants’ groups, estate walkabouts, customer
surveys and rent consultation.

Link and the Tenant Scrutiny Panel participated in
the development of two key initiatives:
‘Stepping up to Scrutiny, Tenants taking the lead on
value for money (VFM)’ pilot and 'Developing
effective tenant scrutiny. A practice guide for
landlords and tenants’.
The panel’s success was recognised at the Tenant
Information Service (TIS) National Excellence
Awards 2017, where they won the Scrutiny
Excellence Award. It was also a finalist in the Tenant
Participation Excellence Award.
In September 2017, the Tenant Scrutiny Panel
completed an inspection into planned maintenance
with a focus on kitchen upgrades and investments.
It made nine recommendations which were all
accepted by the Link Group Board and developed
into an action plan.
This level of customer insight is important in helping
us understand and improve the experience of our
tenants.
Tenant consultation is a key part of our involvement
and participation approach and tenants assisted in
our review of Link’s Property Maintenance Policy
and Asset Management Strategy.

reporting its recommendations to Horizon’s
Board and agreeing an improvement plan with
staff. The group has started a second project on
the standards and process for re-letting vacant
homes. They will report on this in summer 2018.
• West Highland’s Brew, Blether and Burger event
gave local people the opportunity to meet its
partners and staff and give feedback.
• West Highland introduced a Meet the Chair event
for all new tenants.
• Larkfield held various events for tenants,
including a community cinema event, a summer
trip to East Kilbride shopping centre and a
Christmas party for the local parent and toddlers
group, Weans World.
• Larkfield also carried out two tenant
consultations as part of a group-wide review of
Customer Service Standards and Rent Arrears &
Debt Management Policy.
The people LinkLiving support are involved in
developing services in a variety of ways, including
direct feedback, satisfaction surveys and board
involvement.

In 2017/18, we carried out a range of tenant
participation activities across the group:
• Horizon held Tea in the Car Park events in
Carntyne, Blackburn, and Kilwinning, providing
access to advice on a range of tenancy and
estate management matters and a chance to
meet staff and neighbours.
• Horizon’s Residents’ Improvement Group (RIG)
is now fully established and undertaking tenant
scrutiny projects with TIS. RIG completed an
investigation into Repairs Communication,
Link Group Annual Review 2018
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Inclusion
We have an inclusive approach to the
homes we build to ensure they meet the
needs of existing and future tenants.
Our current five-year development programme
allows for 255 (12%) exemplar/wheelchair
affordable rent properties, exceeding our overall
10% programme target and contributing
significantly to increasing the supply of fully
accessible homes.
This year we built 24 wheelchair-accessible homes,
with a further 214 to be completed during the next
five years.
Two properties at Citypark Way, Edinburgh, were
handed over to the Scottish Veterans' Garden City
Association (SVGCA) in a shared ownership deal
which gave two veterans and their families fully
accessible homes at an affordable rent. Two further
properties were adapted and let to Leonard
Cheshire, a charity supporting disabled people.
Following conclusion of the Help to Adapt pilot, we
formed a new Inclusive Design Team which will
enhance our ability to achieve our aspirations to
deliver a proportion of new homes to wheelchair
accessible standards and improve the accessibility
of existing homes.
We recognise there is still work to be done with
regard to delivering sufficient homes to meet
wheelchair-accessible standards.

The research, endorsed by CIH Scotland, estimates
that there are 87,340 wheelchair users in Scotland
(3.6% of all households). Of these, one in four
indoor wheelchair users say their home is not
suitable for their needs. It also estimates 17,226
wheelchair user households across Scotland are in
significant housing need.
The publication suggests how local authorities can
better assess housing need among wheelchair
users in their area and recommends the Scottish
Government sets a national guideline target that
10% of new affordable housing is built to wheelchair
accessible standards.

Horizon, in partnership with North Star Consulting
and Research, highlighted this in a major new
research report – ‘Still minding the step?: A new
estimation of the housing needs of wheelchair users
in Scotland’.
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We are committed to adapting our
tenants’ homes and providing practical
help and advice, so a greater number of
people can live in comfort and security
and with independence.
In 2017/18, we invested more than £550,000
(including grant funding from the Scottish
Government) in adaptations to help improve the
quality of life of more than 270 tenants.
We also have a commitment to meet the needs of
older and disabled people and provide services that
offer the opportunity for people to be independent
and have choice and control in their lives.

18
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Horizon manages Care and Repair services in West
Lothian and North Lanarkshire. The services provide
free practical advice, small repairs, handyperson
and adaptation services to older and disabled
people, homeowners and tenants.
More than 2,400 small repairs and 1,700
handyperson tasks were delivered in the last year by
both services. The West Lothian team managed
over 200 major home adaptations on behalf of
homeowners, with 99% satisfaction levels. The
difference to people’s lives is tracked through
outcomes measures.

West Lothian Care & Repair service:
The difference made to 200 disabled and older people.

100% agreed

100% agreed

I feel more confident
that I can continue
to live independently
in my home.

My home is warmer
at the same or reduced
cost to me.

100% agreed
It is easier for me
to use the facilities
(kitchen, toilet, bathroom)
in my home.

92% agreed

100% agreed

I feel less anxious
about my safety and
security in
my home.

I am more likely to
get out and about, or
receive visitors at home,
as a result of the work
that has been
carried out.

100% agreed
I feel I am less likely
to have a fall at home
because of the work
that has been
carried out.

Horizon will continue to provide the North Lanarkshire Care & Repair service until April 2019. The current
contract was due to end in March 2018, but an extension ensured the service continues to support older and
disabled owners to maintain their homes for a further year.
Link Group Annual Review 2018
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We also provide services that support
sustainable and inclusive communities,
helping to reduce social isolation as well
as improving digital skills.
LinkLiving’s Older Persons’ service continues to
make a difference to the lives of older people
affected by social isolation in the villages of
West Fife.
In addition to providing one-to-one befriending, its
social cafés in Rosyth and Torryburn provide a
weekly forum where older people, carers and
volunteers engage in a range of activities designed
to help them connect or reconnect with their
communities.

20
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During the past year, 51 volunteers committed 5,483
hours to make a life-changing difference to older
people affected by loneliness and isolation. This
includes 12 volunteers, working with North
Lanarkshire Care and Repair Service, visiting older
people in their own homes and helping with
handyperson jobs.
Our Digital Inclusion Strategy supports the Scottish
Government’s aim of increased digital participation.
We offer a range of activities which are designed to
help tenants participate in the digital society and all
the benefits that this brings. This is particularly
important as essential government services such as
welfare rights, Universal Credit and Universal
Jobmatch move online.

We offer our tenants the opportunity to improve their
digital skills through initiatives such as:
• Our award-winning laptop loan scheme.
• City & Guilds courses.
• Access to low cost internet provision (and where
possible, free provision).
• A visiting service to help people use computers
and the internet.
We will continue to work with commercial partners
and other organisations to offer increased and
better value services to our customers.

Link Group Annual Review 2018
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Choice
We want to offer individuals and
families choice in their housing
options which meet their needs and
that are affordable.

Social rent
Across the group we have more than 8,600
properties for social rent. The properties we build for
social rent make up the majority of our development
programme. We operate a choice based letting
system in most local authority areas.
In the Highlands our properties and tenants are
managed by local registered landlords. This works
very successfully and provides a local service to our
tenants. It is our intention to roll this out to other local
landlords in areas where we have only limited stock.

West Highland is part of the Home Argyll Common
Housing Register. This year West Highland housed
75 new tenants. There were 26 new properties built
in Port Ellen, Islay and Benderloch.

Mid market rent
Link’s offerings for mid market rent increased in
2017/18, with 369 new tenancies managed by its
Link2Let team.
We manage 27 of these properties on behalf of the
National Housing Trust, while West Highland
manages 50 Link properties in Oban.

Properties for sale
West Highland had four properties for sale in its
Benderloch scheme and these were quickly sold to
local people.

Horizon adopted a new lettings plan for wheelchair
accessible homes and introduced a more personcentred approach to the allocations process.
Link’s new St Gabriel’s development in Greenock
assisted Larkfield to implement its local Lettings
Plan, thereby improving the range of affordable
housing options for older people living within the
local community.

Homes for social rent

6,672
LINK
HOUSING

382

878

LARKFIELD

HORIZON

787
WEST
HIGHLAND
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Shared Equity
In 2017/18, Link was successful in its bids to
continue to administer the Open Market Shared
Equity and Help to Buy schemes on behalf of the
Scottish Government.
We now manage the Open Market Shared Equity
(OMSE) scheme throughout the whole of Scotland.
The two-year contract commenced in October
2017, with a possible two-year extension.
We also continue to administer the Help to Buy
scheme and have extended our reach by adding the
Western Isles and Orkney to our existing service.
The contract runs to March 2019 with a possible
two-year extension.
The results of administering the Scottish
Government’s Shared Equity schemes are
impressive:

Affordable houses for sale through New Supply
Shared Equity:

15 at Mollinsgate, Moodiesburn
22 at Citypark Way, Edinburgh
11 at Abbey Place, Paisley

3,581 people were helped to buy
a home
Open Market Shared Equity –
1,590 customers
Help to Buy – 1,943 customers

In October 2017, the Minister for Local Government
and Housing for Scotland, Kevin Stewart
announced people over 60 would be able to access
the Shared Equity schemes for the first time.
We were delighted the minister chose to make the
announcement at our Abbey Place development in
Paisley. We promote these schemes to the over-60s
as part of our administration of both OMSE and
Help to Buy.
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Shared ownership
We helped more than 27 shared owners to sell their
properties.
Horizon laid the foundations for a relaunch of its
Access Ownership programme, with Link providing
the required loan finance. This programme
(provided without any government subsidy) has
already supported 18 disabled households to find
suitable homes. By the end of the year, Horizon was
working with another four families on individual
housing solutions.

Horizon works with nine support providers so 60
people with complex needs have a secure home
allowing them to live well in their communities.
In addition to the wide range of care, support and
employability services delivered by LinkLiving to
people living in a range of different tenures, it also
provides for people with supported living
arrangements. This involves accommodation being
provided by Link, for example at West Bridge Mill, a
temporary accommodation project which provides
support to 32 people affected by homelessness.
During 2017/18, West Bridge Mill accommodated:

Supported living
Link Housing operates 11 sheltered housing
complexes across Scotland's central belt, each
giving tenants the independence they need, with
access to an onsite sheltered housing officer.
We carried out a fundamental review of our
sheltered housing stock to determine whether
current retirement housing provision was fit for
contemporary living. Following an in-depth
consultation with residents, our complex at Kilsyth
Road was closed. All 12 re-housed tenants were
very happy with their new accommodation and with
the way which Link supported them through the
transition.

86 people through direct access
70 people in mainstream/core
accommodation
10 young people within a core and
cluster development with support from
LinkLiving’s Positive Transitions project
for young care leavers
16 people supported by a core and
cluster mental health service
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Leadership
As a leading social enterprise, we
reinvest funds into communities where
there is an established social need. We
continue to develop and deliver a range
of projects and initiatives that make a
positive difference to people’s lives. We
lead by example, also demonstrating
added social value for the communities
concerned, such as disabled people.
Our approach to community investment is in
keeping with the Scottish Government’s Social
Enterprise strategy which ‘gives the framework for
local action to tackle area inequality, create
opportunities and improve communities’.

We are committed to adding social value and
achieving community benefits for a range of
stakeholders. We use impact measurement tools to
help us understand the difference we make. During
2017 we completed an impact measurement of
Link’s employability programme.
In addition to capturing details of employment, skills
and training outcomes, we identified the
improvements achieved by individuals in relation to
their self-confidence and self-esteem. Improvement
in these qualities are known to improve wellbeing
and lead to an increase in the number and type of
life chances becoming available to these
individuals.
We helped Kirkshaws Neighbourhood Centre (KNC)
secure £61,000 in funding through the Community
Land Fund to purchase its premises from North
Lanarkshire Council and employ a Development
Worker for one year. We also helped KNC apply to
the Lottery’s Community Assets strand for funding
to help it redevelop the building.
In conjunction with North Lanarkshire Council, the
Big Lottery Fund and community representatives,
we held a Community Showcase event in
Petersburn and Craigneuk.
The events gave local groups a platform to
showcase what they do and to network with each
other, identify needs and issues in their community
and to learn about and indicate their interest in
community broadband. A further event is planned,
focusing on participatory budgeting, with local
groups being invited to submit applications for
projects to make a difference in their communities.
Local people will vote on which projects should
receive support.

Link Group Annual Review 2018

27

We continue to sponsor and support organisations
and events in the communities we operate in. For
example, Falkirk Community Amateur Football
Club’s new match day and training tracksuit. The
club works with the Falkirk Foundation and Falkirk
FC on several projects within the community.
Lintel Trust has been providing support and grant
funding for community projects throughout
Scotland for almost 40 years.
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Lintel Trust distributed £130,000 of awards from the
Scottish Procurement Alliance’s (SPA) £300,000
Community Benefit Fund. The fund was created by
SPA to support communities across Scotland. Lintel
Trust administers the fund on SPA’s behalf, working
closely with partner organisations to ensure
maximum social impact.
The relationship between Lintel Trust and SPA has
gone from strength to strength during the past year
and Lintel Trust is looking forward to another year of
working with some fantastic community projects.

Lintel Trust relies on fundraising activities, donations
and partnerships with businesses to generate
income for the organisations it supports.

As always, Lintel Trust receives far more
applications than it can satisfy and will be exploring
new opportunities to raise funds in the coming year.

Its annual Charity Golf Day and Great Big Lintel 70s
and 80s Extravaganza raised more than £10,000 for
community projects across Scotland.
This year, grants ranging from £840 to £2,000 were
given to:
• Disabled Persons’ Housing Service
(Aberdeenshire)
• South Ayrshire Escape from Homelessness
• Glasgow City Mission
• Bridgend 50+ Group
• Dundee Age Concern
• Hanover Court Social Group
• Impact Arts
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One of the innovative ways we do
business is by ensuring local people –
and the communities in which they live –
benefit from training and employment
opportunities.
Link improves the employability of local people by
providing a range of opportunities to move into
training and employment.
We do this as part of our housing programme by
increasing the provision of new jobs though the
construction skills client based approach for
community benefits in procurement.
In November 2017, we launched the Link Academy,
our new employability facility in the centre of Falkirk.
The building was purchased in May 2017 and was
re-fitted by Link Property to include several training
suites, ICT learning facilities, informal spaces and
staff offices.
Managed and staffed by LinkLiving, the academy
provides a base for the development of our
employability activities throughout the country.
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2016/17

2017/18

Work
placements

12

12

17

30

Apprentices

(including
9 new
apprentices)

(including
8 new
apprentices)

New jobs

19

24

Graduate
trainees

3

1

Total

51

67

LinkLiving has expertise in supporting hard to reach
young people to develop the skills, confidence and
resilience needed to progress into training and
employment. During 2016/17, external funding was
obtained that allowed for the continued delivery of
our Step Up, Step On and Steps to Resilience
employability programmes for 16-24 year olds in
Falkirk, Fife and Edinburgh.
With a focus on the personal development of
participants, 175 young people completed these
programmes achieving the following:
•
•
•
•

41 moved in to employment.
127 gained new qualifications.
43 took up volunteering opportunities.
25 moved in to further education and training.

The Link 2 Work programme (delivered in
partnership with the Department for Work and
Pensions) provided employability support to those
over the age of 24. During 2016/17, we worked with
80 people (many of them tenants) with nine moving
into employment and 61 gaining new qualifications.
As well as developing new and innovative
employability support programmes, Link is also an
accredited SQA approved centre and continues to
develop the range of employability-related
qualifications that it offers.
Through the Scottish Government’s People and
Communities Fund, West Highland received
funding to support two projects. Working Rite is an
organisation that works with young people to help
them move into employment. 25 young people
received 16-week employment and training,
resulting in good outcomes both for young people
and local employers. The second project is Argyll
Networks, supporting people who are affected by
the change to Universal Credit through networking

with other organisations catering for people who are
suffering from mental and physical illnesses.

Promoting equality, diversity
and inclusion
We show leadership in promoting equality, diversity
and inclusion. For example, we influence policy and
practice to ensure inclusion for all disabled people.
We do this by researching particular housing and
support needs, often co-producing this with
disability projects and peer researchers working
alongside academic partners. We also lead by
example in demonstrating possible and practical
responses.
Horizon published a major new research report,
“Still minding the step?”, estimating housing need
among wheelchair users in Scotland. This launched
the Fair Housing For All campaign, highlighting the
need for more accessible homes and services for
disabled people.
Horizon was also awarded a £92,500 research grant
by the Disability Research into Independent Living
and Learning (DRILL) programme. The “Match Me”
project is an 18-month research project into the
allocation of adapted social housing. The results
from the scoping study were publicised within the
housing sector and informed the EHRC inquiry into
the impact of accessible homes on independent
living of people with disabilities.
Across Link, we lead by showing what is possible –
from integrated provision of fully accessible homes
for wheelchair users to the creation of an Inclusive
Design Team and development of an allocations
policy and practice designed to recognise the most
excluded groups.
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Excellence
We promote high levels of excellent
customer service across the
organisation.
We are committed to delivering excellent services
that are responsive, efficient and customer-focused,
and which meet the standards and outcomes
detailed in the Scottish Social Housing Charter.
In October 2017, Link, Larkfield, Horizon and West
Highland published their Charter report cards for
tenants. Satisfaction levels for 2016/17 were as
follows:

Link

Larkfield

Horizon

West
Highland

RSL
Average

Percentage of tenants satisfied with
the overall service provided by their
landlord

89.5%

94.8%

83.3%*

90.2%

90.2%

Percentage of tenants who feel their
landlord is good at keeping them
informed about services and outcomes

93.2%

99.6%

94.8%*

90.2%

90.2%

Percentage of tenants satisfied
with the standard of their home
when moving in

93.8%

82.4%

92.3%

96.9%

90.9%

Percentage of existing tenants
satisfied with the quality of
their home

85.7%

95.7%

91.2%

89.7%

89.7%

* Figures from 2015 survey. A new survey will be carried out in 2018.
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Our support services also work to provide high
levels of customer service and care.
LinkLiving services in Edinburgh and Kirkcaldy were
inspected by the Care Inspectorate during 2017.
The housing support service at Comely Green,
Edinburgh, and the Fife Support Service were both
assessed as 5 (very good) for the quality of care
and support and quality of staffing. In its report, the
Care Inspectorate found very good evidence that
people were being supported to achieve the
outcomes they desired.
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LinkLiving participated in the Carnegie UK Trust's
‘What Do Citizens Want?’ project. This study looked
in-depth at a small number of users of housing
services, asking what makes their lives meaningful
and explores how support services fit into their lives.
It found people were generally more positive about
support services when they were seen to be ‘going
the extra mile’.
The findings endorse LinkLiving’s commitment to
providing person-centred high quality services that
have a clear goal of improving people’s lives.

We acknowledge that to improve
customer service we need to improve
the way we work – especially to meet
the Scottish Government’s digital
agenda.
A number of significant business transformation
projects began in 2017/18 and are progressing well.
Intended outcomes will result in more efficient and
effective working – making best use of colleagues’
and customers’ time and expertise, as well as
improved information management and
compliance with GDPR legislation.
Keeping in step with both the UK and Scottish
Government’s digital strategies, Link addresses five
main areas of digital participation:

We aim to ensure all our customers have access to
the online services they require and the devices,
internet access, and skills to make use of these
services.
We launched revamped websites for Larkfield,
Horizon, LinkLiving and West Highland as well as
the West Lothian and North Lanarkshire Care and
Repair services.
The websites were all redesigned to make them
more user friendly with more up-to-date content and
better functionality.
We also started work on a project to introduce a
customer portal for tenants to access their accounts
and other services online.

•
•
•
•

Affordable access to devices
Affordable access to the internet
The development of digital skills
Engendering trust and motivation to engage with
the digital economy
• Channel shift
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Our people are key to providing excellent
services and we develop them to ensure
they reach their potential.
We have a dedicated, committed, enthusiastic and
skilled group of people – 650 staff and 70 board and
committee members – working to ensure we
continue to meet the needs of our customers.

Subsidiary
LINK GROUP

158

LINK HOUSING

169

LINKLIVING

150

LINK PROPERTY

93

HORIZON

42

LARKFIELD

11

WEST HIGHLAND

21

LINTEL TRUST
TOTAL

36

Number of staff

Link Group Annual Review 2018

2
646

Figures include relief workers, agency staff and
modern apprentices.
In 2017, we celebrated having achieved triple
people-management accreditations.
We were reaccredited Gold Investors in People and
achieved Gold Investors in Young People – as well
as receiving the Health and Wellbeing award for the
first time.
We are the 18th organisation in Scotland and the
7th housing association to achieve all three awards.
Our colleagues in West Highland were also
accredited Gold Investors in People as well as Silver
Investors in Young People.

We are committed to good practice in the promotion
of equality, diversity and inclusion and fair working
practices across the organisation. We also believe
in recognising differences, respecting each other as
individuals and tailoring our approach to meet
differing needs. We promote an atmosphere where
people are valued and respected.
As part of our Equality, Diversity and Inclusion
policy, we do not tolerate any form of discrimination
and will challenge all acts of prejudice, harassment
and victimisation which occur within the workforce
or within the communities in which we work. It is for
this reason that we asked staff to stand up to hate
and abuse as we signed up to Stonewall's
#NoBystanders campaign.
This commitment was reflected in our ranking in the
National Centre for Diversity’s UK Top 100 Index
2018. We were ranked 46th, moving up three places
from last year. The Top 100 Index was determined by
the results of surveys of staff and customers
completed by organisations that have embarked on
an accreditation journey with the National Centre for
Diversity.

We could not achieve these awards and
accreditations without our staff being committed to
our values and motivated to contribute to our
success.
We expanded the provision of our Learning and
Development team to progress our commitment to
investing in staff as well as Board Members and
volunteers.
We encourage staff to undertake formal
qualifications and significant amounts of job-related
training. In 2017/18 we spent £172,045 on training
across the group.
With Scottish Government funding, West Highland
has supported two modern apprentices. Two staff
members successfully completed the CiH level 2
and one is being supported through the Open
University on a computing course. Nearly 90% of
West Highland staff hold relevant qualifications.
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Building experience through
volunteering
We help young people fulfil their potential with a
range of volunteering opportunities which help them
move into further education and employment.
The contribution of volunteers to our services is
invaluable. Volunteers allow us to expand our reach
into the communities in which we work as well as
bringing new ideas and skills into Link for the benefit
of the people it supports.
Having successfully completed one of LinkLiving’s
employability support programmes, 44 participants
moved on to offer their services by volunteering in
their local communities.
Link provides a range of opportunities for people
who want to gain some experience of volunteering.
Several projects were specifically designed
accordingly, including;
• Peer educators
• Digital champions
• Café assistants
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For others, opportunities were sourced and offered
within existing work settings, such as retail outlets.
LinkLiving celebrated its young volunteers who
achieved a Saltire Award, which recognises and
rewards the commitment, contribution and
achievements of young volunteers in Scotland,
encouraging them to reflect on, capture and
communicate their learning and development
gained through volunteering.
We are highlighting our commitment to helping
young people into employment or volunteering
during the Scottish Government’s first Year of Young
People campaign – a year-long event celebrating
the achievements and contributions of young
people throughout Scotland.

Recognising excellence
Across the Link group, we are recognised for being
exemplars in what we do. Feedback reaches us in a
variety of ways – a ‘thank you’ from an appreciative
customer, winning tenders and formal recognition
by regulatory or awarding bodies. It means a lot to
the staff who work hard to deliver our range of
services. Successes include:
• LinkLiving’s Step On project won the SURF
Award for Best Practice in Community
Regeneration 2017 in the Youth Employability:
Overcoming Barriers category
• Link’s Hamilton Street, Brown Street and
Glasgow Road development in Camelon was
recognised at the Keep Scotland Beautiful It’s
Your Neighbourhood seminar with a Level 5 –
Outstanding award for its new communal
gardens
• Link’s Tenant Scrutiny Panel won the Scrutiny
Excellence Award and was a finalist in the Tenant
Participation Excellence Award at the TIS
National Excellence Awards 2017

suburban)’ category at the Inside Housing
Development Awards 2017
• West Highland received a Saltire commendation
for its five houses in Iona
• Scottish Homes Awards 2017 – Finalists:
Housing Association of the Year (more than
3,000 units), Customer Service Excellence
Award – LIFT Team, Development of the Year
(age exclusive) Abbey Place, Large Affordable
Housing Development of the Year (housing
associations). Queen Street, Alva and City Park
Phases 2 and 3
• LinkLiving's Link Toon Social Choir won in the
community category of the No Place Like Home
photography competition with its entry ‘We’re
lost in music, feel so alive’
• LinkLiving’s Step On project was named
Inclusion Project of the Year 2017 at the Scottish
Mentoring Network’s National Event and
Recognition Awards

• LinkLiving’s Older Persons’ service was a finalist
in the Charity Champion of the Year Category at
the Dunfermline Press Community Champions
Awards. It was also a finalist in the Equality and
Diversity and Volunteering into Employment
categories at the Fife Volunteering and Voluntary
Sector Awards
• MacVicar Court, Dunbeg, was a finalist in the
Best Affordable Housing Development (rural and
Link Group Annual Review 2018
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Support
We want to support people to improve
their health and wellbeing, mitigate the
adverse impacts of Welfare Reform and
help sustain tenancies, thereby
preventing homelessness.
Link Housing restructured its service provision to
provide more frontline and locally-based services in
response to the roll out of Universal Credit (UC).
Staff are now closer to tenants and the “patch size”
housing officers manage has been reduced to
around 200 properties each.
Benefit Advisers, a new role created in response to
Welfare Reform, are located in each area team to
support tenants with the move to UC over the next
two years.

Our digital transformation strategy will further enable
staff to provide instant, real-time responses to
queries or issues raised in our estates.
Larkfield implemented a number of tenancy support
services (in partnership with local RSLs and
partners) to maximise tenant incomes.
• Inverclyde tenancy support service continues to
provide support and care packages to
vulnerable tenants and families at risk of losing
their home and receives match funding through
the Scottish Government’s People and
Communities Fund
• It continues to support Starter Packs Inverclyde,
a project which assists new tenants to set up and
sustain their tenancies. 15 new Larkfield
tenancies were supported during the year
• The Advice for All project continues to provide
tenants with access to welfare benefit and
money advice services. These are delivered
locally through the Financial Fitness service in
Inverclyde which has engaged a total of 88
Larkfield tenants, delivering one-to-one
advice/and or support
Our primary focus is on tenancy sustainment and
associated actions. We do all we can to support our
tenants to sustain their tenancies and to prevent
homelessness. We offer a range of support and
practical help to tenants and work closely with other
agencies to achieve this aim.
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Private Sector Leasing has made a significant
contribution to assisting the City of Edinburgh
Council to meet its homelessness targets. Link has
been administering the scheme since 2010.
During 2017/18, Link’s PSL team worked with over
900 landlords and managed more than 1,400
properties to provide warm, safe and secure
tenancies for those assessed as homeless by the
council.
We were delighted to accept the recent offer of an
extension to deliver the Edinburgh PSL contract until
2020.
Our Advice Service continues to assist Link and
Horizon tenants with welfare and money advice,
helping 1,367 tenants access £1.5 million in
benefits.
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This year Money Advice Service:
• Completed 648 money advice cases
• Dealt with: £1,514,830 of debt
• Dealt with: £1,047,440 (£437,392 of this balance
was rent arrears) of priority debt
Money Advice exceeded the target set by Big
Lottery of 600 people accessing the service. 68% of
beneficiaries reported an improved ability to
manage household budgets.

“I found my caseworker
professional, approachable and
considerate. A great service
provided.”

“ I received a great level
of service from my caseworker.
She has helped me control my
finances and I feel the benefits of it,
especially in my daily living and my
mental health. She really helped me
when my finances changed and
had many debts.”

“Angie was brilliant, I can sleep
at night now. I would 100%
recommend the service.”

The Advice Service has applied for re-accreditation of
the Scottish National Standards for Information &
Advice Providers (SNIAP) through the Scottish Legal
Aid Board (SLAB).
LinkLiving was successful in launching, winning or
retaining a number of contracts and services
throughout the year which help support a range of
vulnerable people.
Better Than Well helps people over the age of 16 living
in Kirkcaldy and Levenmouth in Fife to recognise,
understand and manage the symptoms of childhood
trauma.
Enabled by the Scottish Government’s Survivor
Support Innovation and Development Fund, this
service supports people to develop coping strategies,
introduces them to opportunities and connects them
with other sources of support. A team of self-help
coaches works closely with colleagues from Fife
Council, NHS Fife and the third sector.
LinkLiving is the largest provider of visiting support for
young people in Edinburgh affected by homelessness.
The reach and impact of the service will continue to
grow, thanks to successful tenders to the City of
Edinburgh Council for homelessness prevention and
group work for young people at risk of homelessness.
A new partnership with young person charity Move On
will provide befriending support for the young people it
works with.
Fife Council recognised LinkLiving’s successful
approach to providing short-term accommodation for
people affected by homelessness by continuing to
fund the Direct Access service, which provides a
much-needed alternative to bed and breakfast
accommodation. In the last year, 86 people have been
supported by the Direct Access service, staying at
West Bridge Mill, Kirkcaldy for periods ranging from a
few days to several weeks.
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LinkLiving contributed to Fife Council’s redesign of
day care services for older people by launching an
additional social cafe in Rosyth. Each week, the
service supports more than 100 older people who
are affected by loneliness and social isolation.
The LinkGiving Trust helps to alleviate poverty and
enhance the wellbeing of our tenants, the people we
support and the groups we work with.
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In the past year the trust made 26 awards,
totalling more than £4,000 to support individuals
and groups.
22 tartan-clad walkers raised over £4,000 by
participating in the Edinburgh Kiltwalk in September
2017. The money raised will help LinkLiving expand
its service to reach and support those most
vulnerable in the community.
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We round off this year’s report by
celebrating the success of our
LinkGiving initiative.
LinkGiving has been held every two
years since 2009. It gives staff the
opportunity to “go the extra mile” to
help make a difference to the
communities in which we have a
presence. It involves giving up time
from work to take part in voluntary
activities to benefit the local
community.
This year staff got involved in a range
of projects, from building a sensory
shed to planting trees, collecting toys
and bikes for charity, decorating fairy
doors to create an enchanted walk in
a local park, and significantly
improving the facilities at Move On’s
Foodshare facility in Glasgow.
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Charity registered in Scotland, Charity
Number: SC032418; a Registered
Social Landlord with the Scottish
Housing Regulator, Registration
Number: HCB 293; and registered as a
Property Factor Id: PF000279. Part of
the Link group © Link Group Ltd 2018.

Link Group Annual Review

Horizon Housing
Association Ltd
Board of Management
F Wood (Chair)
R B Hartness (Vice Chair)
D A McPhail (resigned April 2017)
J Pritchard
S Rae
C Baird
G Carson
W D Taylor
S Dow
R McDougall

B. Graham
(Elected September 2017)

J.Flanagan
(Elected September 2017)

J.Hamilton
(Elected December 2017)

J.Watt (Elected April 2018)
Managing Director/
Secretary
J Fitzpatrick MA (Hons) FCIH
(Resigned June 2018)

Acting Managing
Director/Secretary
I Gray MA, MCIH
(June 2018 Operations Director)

Auditors
KPMG LLP

West Highland
Housing
Association
Board of Management
Douglas Mackie (Chair)
Gwyneth Neal

Colin Davidson
Kirsty MacKenzie
Jack Degnan
David Sloss
Gerry Boyle
(Co-opted December 2017)

Torquil Telfer

(Resigned March 2018)

(Co-opted February 2018)

Blair Allan (Resigned May 2017)
Donald Harrison
Alistair MacDougall

Councillor Andrew Vennard

(Resigned May 2017)

Elaine Munro
Elaine Robertson
James Tolmie

Funders
Nationwide Building Society
Bankers
Clydesdale Bank
Solicitors
TC Young

(Elected August 2017 as Argyll & Bute
Council nominee)

Councillor Anne Horn
(Elected August 2017 as Argyll & Bute
Council nominee)

Registered Office
Leving House
Fairbairn Place
Livingston EH54 6TN
Tel 01506 424140
Email e-mail@
horizonhousing.org
Website
www.horizonhousing.org

Chief Executive
Lesley McInnes
(Not a member of the board)

Auditors
KPMG LLP
Accountant
David Smith
Internal Auditor
TIAA
Bankers
Santander
Bank of Scotland
Clydesdale Bank
Nationwide Building Society
Royal Bank of Scotland
CAF Bank
Solicitors
T C Young

North Lanarkshire
Care and Repair
1 Carradale Crescent
Broadwood Business Park
Cumbernauld G68 9LE
Tel 0330 303 0301
Website www.northlan.careand-repair.org
Horizon Housing Association Limited is
a Charity registered in Scotland, number
SC011534. Horizon Housing Association
Limited is a registered society under the
Co-operative and Community Benefit
Societies Act 2014, number 1827 R(S),
and with the Scottish Housing Regulator,
number HAL 128. Registered as a
Property Factor PF000385. Registered
office: Leving House, Fairbairn Place,
Livingston, EH54 6TN. Part of the Link
group © Link Group Ltd 2018.

Registered Office
Crannog Lane
Oban, Argyll PA34 4HB
Tel 01631 566451
Email
mail@westhighlandha.co.uk
Web
www.westhighlandha.co.uk
West Highland Housing Association
Limited is a registered society under
the Co-operative and Community
Benefit Societies Act 2014,
Registered Number 1691R(S)).
Registered Office: Crannog Lane,
Oban, Argyll, PA34 4HB. It is a Charity
registered in Scotland, Charity
Number, SC017357. Part of the Link
group © Link Group Ltd 2018.

51

Link will produce this information on request in Braille,
Audio Tape, Large Print and Community Languages.
To find out more, telephone us on 0330 303 0124.

Principal photography by:
Richard Campbell @ Blink Imaging

framecreative Edinburgh
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