
4

Don’t be puzzled. Be prepared!
Preparing for Universal Credit (UC) doesn’t need to be overwhelming. 
In fact, by taking just three wee steps, you’ll be ready! 

Step #1: Set up a bank account…

To claim UC, you need to have a bank account.

To open a bank account, you usually have to fill in an
application form. We recommend you pop into your
local branch to do this, however, if you have access
to the internet, you can do this online. Just search
‘bank account’ and browse the options available.

What if you don’t want to open a bank
account or have been refused one
because you have a poor credit rating
or don’t have ID?
Did you know that you can get a basic bank
account instead? 

These are for people who want a simple account
which is free to use. You can open one if you have
a poor credit rating and you can use a letter about
your benefits as proof of ID. 

Most high street banks have these accounts, they
are just not very good at telling you about them!

If you want to open one, just pop along to
your local bank and ask them about their basic
bank accounts.

Alternatively, if you don’t want a bank
account at all why not open a credit
union account.
A credit union savings account might be for you if:

l you want a flexible account that lets you save
what you can, when you can;

l you like the idea of saving with an
organisation owned by and run for the
members that use its services; and

l you’ve had difficulty opening an account with
a bank or building society.

The accounts are usually free to operate.

Visit www.findyourcreditunion.co.uk to find 
your nearest Credit Union or get a family 
member to check for you if you don’t have 
access to the internet. 

What’s next? That’s it for now. Keep an eye out fo
step two, “Get some ID”, of three, “Get an email
address” in your next newsletter, on our website or
on our Facebook page.

Want to know more? Call our advice team on
03451 400 100, we’re here to help.

r

03451 400 100   csc@linkhaltd.co.uk




