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Welcome to the spring edition of
our newsletter

We’re starting to see restrictions eased
across the country and although there’s
plenty to look forward to, we want you to
know we are still here to support you.

In this edition, you’ll find financial wellbeing
advice, details of our new sustainability
strategy, updates on services and

information about investment in your homes. We’ve also
secured funding for hundreds of digital devices to get our
low-income tenants online. 

Last year I shared we were looking at an opportunity to
transfer housing from Weslo Housing Management to Link
Housing Association. We’re delighted to report 97% of Weslo
tenants who voted in a ballot support the transfer to join Link.
We’ll keep you up to date with progress in future newsletters,
our website and on Facebook. 

Lastly, it’s with very mixed emotions that I want to announce
my retirement. After nearly 43 years in housing, I’ve decided
the time is right to pass on the baton. I’ve had a wonderful
journey at Link and I’m confident that I leave you in good
hands. Best wishes, June. 

June Green
Chief executive of Link Housing
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Are your contact details up to date?
Throughout lockdown, our housing officers have been
making calls to our tenants to find out how you, and
members of your household, are managing.
Our housing officers also used the opportunity to find out if we can
support you with any tenancy matters, provide advice on benefits and,
in some cases, help with fuel bills and access to funds for households
experiencing financial pressure following winter.

Despite the pandemic, there are tenants we have not been able to get
in touch with. It’s important we have up to date contact details for you. If
we don’t, you may miss out on help we can offer. If you have recently
changed your phone number or email address, please get in touch so
we can update your details.

You can do this in the following ways:

l Use the MyLink customer app. You can find information on how to download the app by visiting
www.linkhousing.org.uk/mylink

l Send an email with your new telephone number and/or email address to csc@linkhaltd.co.uk

l Call our Customer Service Centre on 03451 400 100 Monday to Friday 9.30am to 4.30pm. Our
staff continue to work from home and are dealing with increased call volumes, so it may take us
longer to answer your call. Your patience is appreciated.
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Want a £25 gift card? * Read this!
Did you know paying by Direct Debit is the
easiest and most cost-effective way to pay your
rent?

It helps make sure you don’t miss a payment and
your payments are protected by a guarantee.

A Direct Debit is an arrangement made with your
bank that allows a rent payment to come out of
your account on an agreed date, which can be
weekly or monthly. They are easy to set up and
any changes to the amounts paid must be
notified to you in advance – you remain in
control.

Our Customer Service Centre handles over 2,000
calls each month for rent payments and other
enquiries. There are fees payable to different
financial providers for handling each type of
payment.

Signing up to Direct Debit has the potential to
save Link thousands of pounds in charges for the
other payment methods. That money could be
better spent on improving homes and services.
So, we are offering you a £25 gift card if you sign
up to pay your rent by Direct Debit before 31 May
2021.

* Here are the terms and conditions
You:
l must be a new Direct Debit customer
l must have your Direct Debit arrangement in

place for a minimum of six months
l will receive your gift card when you have made

six rent payments by Direct Debit

If you would like to start paying your rent by
Direct Debit and get a £25 gift card, please
contact our Customer Service Centre on 03451
400 100 – option 2 or ask your housing officer to
make the arrangement with you.

www.linkhousing.org.uk/mylink
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Supporting our low-income
tenants to get online
We’re supporting 496 low income
and digitally excluded households
across Scotland to get online! 

The rollout was made possible by Connecting
Scotland, a Scottish Government initiative
managed by SCVO, set up in response to the
Covid-19 pandemic.

Craig Stephenson, digital inclusion officer at Link,
said: “The social value for this type of project is
enormous. We should not underestimate the
difference this makes to people’s lives; it can be
truly transformative.

“We recently launched a new digital strategy to
reaffirm our vision of being a provider of choice
and excellence in the delivery of a wide range of
social regeneration, housing and support services.

“One of the themes of this strategy focuses on
ensuring our customers have access to digital
services and are not disadvantaged by their
financial situation or other constraints.

“For this reason, following an application to
Connecting Scotland, we were delighted to be
allocated 496 devices to distribute to customers
across the Link group that need them most.”

Connecting Scotland aims to get 55,000 digitally
excluded households online by the end of 2021 by

providing them with an iPad or Chromebook and
support to enable to them build their digital skills.

We’ve loved being part of this initiative and have
trained our housing officers/support workers with
digital champion training so they can assist those
who need extra help getting connected! 

Have you followed us on
social media yet?

Facebook.com/LinkGroupLtd

@Link_Group_Ltd

Facebook.com/LinkGroupLtd
https://twitter.com/Link_Group_Ltd


03451 400 100   csc@linkhaltd.co.uk4

Investing in your home
In 2020 we installed new windows to 93 properties, 101 new kitchens and 103
new bathrooms. This was less than half of what we had planned to do, as
lockdowns and delivering work in a socially distanced manner significantly
reduced what we could achieve. 
It’s still unclear exactly when we will be able to re-start these works, but we hope it will be late
spring. If we had planned to do any of these works in your home last year but were unable to
complete them, your works will be prioritised. Our planned maintenance team in Link Property will
be in touch when we can restart programming these works. 

We’re also working with our Tenant Scrutiny Panel to develop a booklet that explains how we
complete planned maintenance to homes. The booklet will be sent to all tenants and will link to the
website, where it will be updated with upcoming planned maintenance project information.

Keep yourself and your family safe!
As a housing association, we have a legal obligation to carry
out an annual gas service within your property. 

This requirement has not changed due to Covid-19 and our
main priority is to make sure you, and your family, remain safe.
Many thanks to everyone who has provided access for us to
carry out this service. 

In a small number of cases, we had to visit up to four times
before a gas safety check could be completed. Where we are
required to force access to complete the safety check, there is
a charge of £150 (including VAT).

We suspended this charge at the beginning of April 2020 due to the uncertainty that lockdown brought
for a lot of tenants. However, we resumed this charge on 1 April 2021. 

To ensure the gas service is carried out as early as possible, please contact us to re-arrange if the date
we provide is not convenient.

What to do if you smell gas:
Do:
l Open doors and windows to allow fresh air in. 
l Turn off the gas at the mains tap, which is

usually near the meter. Move the handle a
quarter turn until it's 90 degrees from the pipe
to shut off the gas supply.

l Leave the property.
l Phone National Gas Emergencies on 0800

111 999. Only use a mobile phone from
outside the property. The number is free and
available 24 hours a day.

l Follow the advice given by the emergency adviser.

l Wait outside for a gas engineer to arrive.
l If you are feeling unwell, visit your GP or

hospital immediately. 
Tell them you may have been exposed to a
gas leak or carbon monoxide poisoning.

Don’t:
l Smoke, light a match or use any other naked

flame.
l Turn any electrical switches on or off.
l Use doorbells, mobile phones or electrical

switches which could cause a spark.



5www.facebook.com/LinkGroupLtd   www.linkhousing.org.uk

Get ready for spring with our top energy
saving tips
With longer days and (hopefully) better weather
just around the corner, spring is a great time to
look at ways you could save money on your fuel
costs. Have a look at our top tips to help you
prepare for warmer months ahead and see what
you could save over a whole year.

1. Reset your thermostats 
During winter, you probably set your temperature at
a high level so be sure to reset your thermostats to
reflect the warmer weather. Dropping the heat by
just 1°C can save you on average £80 per year.
And don’t forget to reset any thermostat timers –
more sunlight means your house will naturally be
warmer and lighter, so you’ll not need the heating
on as much, if at all.

2. Get a better
energy deal
Did you know,
switching energy
supplier could save
you hundreds of
pounds each year?
According to
OFGEM, switching
from a Standard
Variable Tariff to the

market’s cheapest tariff could save you around
£305. It's easy to switch, and there are a number of
energy comparison websites you can use to find
the best deal for you, including the Citizen Advice
Bureau's Comparison Tool.

3. Change the way you pay 
Contact your supplier directly to find out if there is
a better way for you to pay your bill that might save
you money. For example, most suppliers offer a
discount for paying your bill by Direct Debit. You
may also get discounts for receiving bills online, as
this cuts down on paper and reduces costs for the
supplier and is good for the environment.

4. Embrace the great outdoors 
Take full advantage of the warmer weather by line-
drying your clothes instead of using the tumble
dryer. This could save on average £35 a year on
your electricity bill. Less time spent indoors also
means less money spent on your energy bills, so
why not head outdoors for a bike ride or take a
stroll around the park if you can? 

5. Switch off 
If you’re planning any day trips away, remember to
switch appliances off at the wall. Turning off
appliances rather than leaving them on standby
could save you around £30 a year on your bills
each year.

For more energy saving tips and free advice to
help you reduce your bills and keep warm at
home, contact Home Energy Scotland on
freephone 0808 808 2282, visit
homeenergyscotland.org or follow
‘HomeEnergyScotSC’ on Facebook and
@HomeEnergyScot on Twitter. 

Have you followed us on
social media yet?

Facebook.com/LinkGroupLtd

@Link_Group_Ltd

homeenergyscotland.org
Facebook.com/LinkGroupLtd
https://twitter.com/Link_Group_Ltd
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Are you a young carer? You could be
entitled to extra cash 
The Young Carer Grant is a
yearly payment of £305.10 for
young carers aged 16 to 18
who live in Scotland.

It’s a cash benefit to spend
as they choose and they can
apply if they are at school, in
further education, employed
or unemployed. 

It’s administered and paid by
Social Security Scotland.

Who can get it? 
The young carer must meet all the criteria below:

l live in Scotland

l aged 16 to 18

l providing care for an average of 16 hours a
week, for the last three months. 

l the person being cared for are getting a
qualifying benefit, for example: 

l Personal Independence Payment for daily
living, Disability Living 

l allowance for care at the middle or highest
rate, Attendance Allowance

l not caring for any of the people in the
application as a volunteer 

l not being paid to provide care for any of the
people in the application 

l not applied for, or received, Carer’s Allowance

If more than one person is caring for
someone, can they all apply?
Only the first eligible application will get the grant. If
the young carer provides shared care with
someone else aged 16 to 18, they must agree who
should apply.

How long after applying will people
have to wait to get their payment? 
Notification of the decision will be issued on receipt
of the fully completed application form, including
all supportive evidence, and payment will follow
shortly afterwards. 

Does the young carer need to pay this
money back? 
No, it doesn’t have to be repaid. 

Who is paid the money? 
It is paid directly to the young carer’s chosen
account.

When can young carers apply?
Yearly from age 16 to 18. They will have to reapply
each year if still eligible. 

Does it affect other benefits?
No, Young Carer Grant will be disregarded for UK
benefit and tax credit assessments. 

How do you apply?
Call freephone on 0800 182 2222 or go to
www.mygov.scot/young-carer-grant

www.mygov.scot/young-carer-grant
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Are you struggling with your finances?

The Tenant Hardship Loan Fund is a Scottish
Government initiative administered by Energy
Savings Trust. It was introduced as a further
support intervention in response to the Covid-19
crisis. 

The fund will offer loans to tenants who are
struggling with rent because of changes to their
finances during the pandemic. Loans will be
interest free and repayments will be deferred, with
the loan being repayable over a number of years.

The Scottish Government wants people to access
the most appropriate form of financial support and
the loan will not always be the best option for
people who are facing difficulty. It is repayable, an
many tenants may be entitled to non-repayable
support, for example, through Universal Credit and
Discretionary Housing Payments, which is a much
better option.

While ongoing borrowing to pay rent is
unsustainable, for people who have had reduced
earnings but have the prospect of returning to
being able to pay existing rent or moving to more
affordable accommodation in the short term,
allowing borrowing to cover future rents for a
limited period of time could be helpful. 

The loan offers the potential for people to clear
arrears and remove the threat of eviction,
particularly for those who have returned to being
able to pay their full rent. 

The terms of the loan will be more favourable than
other lenders, and is interest free, but there will be
a consideration of affordability and the ability to
repay to make sure that all lending is responsible.

d

Our staff cannot provide advice or recommend
applications to the loan fund. However, our advice
service can provide advice and assistance in
relation to what social security benefits may be
available to help you. You can ask for a referral to
the advice service by calling 03451 400 100 or
asking your housing officer.

If you would like further information regarding the
Tenant Hardship Loan Fund you can contact a
local advice agency, such as the Citizens Advice
Bureaux or your local authority. 

Manage your
tenancy at a touch
Have you
download
our free
customer
app yet? 

With MyLink,
you can
report a
repair, check
your rent
balance, pay
your rent and
much more
24 hours a
day, seven
days a week! 

Search
MyLink in
Google Play Link Housing is part of the 

Link group of social enterprises.

and the App
Store. All you
need to
register is
your tenancy
reference number. For more information, visit
www.linkhousing.org.uk/mylink.

MyLink

DAY OR NIGHT...
Manage your tenancy at a touch!
Our free app is a great way to
manage your tenancy at any
time. Report a repair, pay your
rent and more with our tenant
app. To download the app,
search for MyLink in the App
Store or Google Play.

www.linkhousing.org.uk/mylink
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Rent consultation feedback
We’d like to thank everyone who participated in the November rent consultation. Your responses provided
us with valued feedback on rent options and the impact of Covid-19. Tenant preferences for the two options
were:

OPTIONS Percentage

OPTION ONE: INCREASE RENTS BY 2.5% 52.6%

OPTION TWO: INCREASE RENTS BY 2.25% 45.5%

NO OPTION SELECTED 1.9%

We know it’s important you can afford your rent so we can continue to deliver excellent housing and
support services, so the Link Group Board carefully reviewed your views on the increase and the
affordability of our rents. The Board was also mindful of the impact of Covid-19 on job security, income
and health. 

The Board approved a 2.5% increase (option one selected by most tenants) with an allocation of 0.25%
of the increase (£80,000) to be set aside and used to fund services to support tenants in financial
difficulty.

We have written to all tenants about their rent for 2020/21. We can offer budgeting advice and benefit
checks if you have any concerns about the increase. Please phone our Customer Service Centre on
03451 400 100 if you have any questions regarding your rent or would like an advice referral.

New close cleaning providers 
If you live in a close or building with communal stairs, or in sheltered or retirement housing, you’ll
soon notice a change to the service. This is part of a review of cleaning services we’ve been working
on with our Tenant Scrutiny Panel.

In April 2019, the Panel presented the findings of its independent review to the Link Housing Board.
We have been working hard put their recommendations in place, which will help us deliver a tenant-
focussed service that offers real value for money.

What the Tenant Scrutiny Panel told us
The Panel explained Link would benefit from a more formal system of procuring and contracting
cleaning providers, with regular performance reviews.

They explained that, due to the wide range of house types, standard cleaning
specifications should be determined for each site, with monitoring visits
recorded.

Where problems or issues arise, they should be recorded, so Link can learn
from the issues and how they were resolved.

Finally, the Panel recommended we consider the feasibility of providing close
cleaning services in-house. 

What we did
We have worked closely with the Panel to implement its recommendations where possible. New
cleaning specifications have been developed and we are currently procuring cleaning providers.



9www.facebook.com/LinkGroupLtd   www.linkhousing.org.uk

Signing up tenants safely

We recently signed tenants up to 16 of our new
build homes in Dalmarnock. Given the challenging
circumstances created by lockdown, we have
been using different ways, such as Microsoft
Teams, when carrying out sign ups. 

One of our new tenants, Pamela, said: “From start
to finish Susanne, Laura and the staff have been 

absolutely amazing and kept me up to date at
every stage. The house is amazing. So excited to
move in now. Thank you!”

On the day of sign up, we ensured all government
guidelines were adhered to, including social
distancing and using protective personal
equipment, such as face coverings, to make the
process as safe as possible. 

Adaptations update
We understand adaptations can improve your independence and safety around the home, and
we're looking forward to resuming our adaptation service when Covid restrictions are eased and we
are allowed to do so. 

If you are waiting for an adaptation, we will continue to keep you updated and will be in touch to
arrange the work as soon as we can.

We have completed appropriate risk assessments for all home visits, and we will always follow the
current government legislation. Our staff/operatives have been trained on the new protocols and
we will advise you of the new arrangements to protect everyone’s safety while the work is carried
out. 

If you are having difficulties getting around your home and think you need an adaptation, please
contact your local authority to request a community care assessment. 

The social work department can provide advice and information on a range of services, including
equipment and adaptations: they usually have a waiting list, so we recommend giving them as
much information as possible about your circumstances to make sure your referral is prioritised
appropriately.
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Looking to learn something new? 

Our social care partner, LinkLiving,
runs free courses which gives
participants the chance to meet ne
people while achieving an SQA
qualification. 

They are delivered over a 10-week period
through interactive online learning, group
discussion and 1:1 support. 

Current courses include:

Personal finance award online
learning

l Identify and describe different forms
of income 

l Learn different ways to store
money/income

l Opening bank accounts and
budgeting 

l Foreign currencies 

l Investigate costs and calculate bills 

l Understand different forms of
borrowing money and the financial

impact on borrowing 

l Identify features and costs of
insurance 

l Understand hire purchase and other
borrowing schemes 

Employability award – online
learning

l Increased confidence, personal
development and self-awareness

l Personality profiling – what areas
best suit your skills?

l How to build a CV, write a cover
letter and plan a phone call

l Basic IT skills

l Supported job search assistance

l Further education options, including
college or continued voluntary

options.

l SQA accredited course,
Employability Award Level 4

To book a place on the free webinars and training courses, or for more
information, please email lareception@linkliving.org.uk or call 01324 466 860.
Places will be booked on a first-come-first-served basis.
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Link develops new
sustainability
strategy
Over the last year, we’ve developed a sustainability
strategy that focusses on social, economic, and
environmental themes. The strategy’s mission is to
‘maximise the difference we can make to
society by making decisions that reduce
poverty and environmental impact, whilst
increasing wellbeing and opportunity.’

The strategy has three wellbeing goals that will help us deliver this mission. 

The Environmental Goal is focused on ensuring we: 

l achieve net zero CO2 in all our activities by 2040; 
l improve the energy efficiency of our homes to reduce emissions and 

tenant fuel bills;
l reduce our impact on biodiversity

The Resilient Communities Goal is focused on ensuring we:

l improve our understanding of customer needs;
l provide housing that meets the needs of our existing and future customers;
l improve the wellbeing of customers through the delivery of targeted services;
l improve community engagement and access to services for communities

The Corporate Wellbeing Goal is focused on ensuring:

l we attract investment through the implementation of our sustainability strategy;
l we maintain the wellbeing of staff and volunteers through an inclusive 

work environment;
l sustainability principles are applied in decision making and service delivery;
l we contribute to the development of best practice to support sustainability 

in Scotland

We’re now moving into the delivery phase of the strategy and you’ll begin to see more activity related to
sustainability through our engagements with you. 

This is an exciting development in Link that also contributes to the ambitions laid out in the UN
Sustainability Development Goals and the Scottish Government’s National Performance Framework. 
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Get a LIFT onto the property ladder 

The LIFT (Low-cost Initiative for First-Time
Buyers) scheme helps first-time buyers and
other priority groups, including those with a
disability, get onto the property ladder with
Scottish Government support.

“I would highly recommend the LIFT scheme if you
require more suitable accommodation for a
disabled person. The staff were knowledgeable
and efficient and, as a result, I now have a suitable,
affordable home for myself and my boys.” –
Francesca, LIFT scheme buyer

The Scottish Government contributes between
10% and 40% towards the property price (up to
49% if you have additional housing costs due to
disability) and gets the same percentage back
when it is sold. Alternatively, buyers can increase
their share if they wish to at any point in future. 

You can purchase any size of property if you meet
the financial criteria and the property is large
enough to avoid overcrowding. To be eligible,
properties must be:  

l Advertised for sale publicly e.g. on a website,
and  

l Priced within the maximum price threshold for
the area.

LIFT example 
A family of three with a household income of
£26,500 per annum (from salary and benefits)
found their rental accommodation wasn't suitable

when their needs changed due to a disability. They
bought a two-bedroom property in Edinburgh with
the help of LIFT. 

Property price: £111,000 

Buyer contribution (deposit plus mortgage):
£67,150 

Scottish Government contribution: £43,850

In this example, the Scottish Government
contributed 40% of the price and will get the same
percentage back when the property is sold, unless
the buyer decides to increase their share. 

In addition to those with a disability, LIFT is open
to:      

l First-time buyers  
l Social renters   
l Members of the armed forces and veterans

who have left the armed forces within the past
two years   

l Widows, widowers and other partners of
service personnel whose partner has lost their
life while serving in the armed forces within
the last two years   

l People aged over 60 who can demonstrate a
housing need

For more information, visit
www.linkhousing.org.uk/LIFT or text ‘LIFT’ to
66777. Eligibility criteria apply. Always seek
independent financial advice. 

www.linkhousing.org.uk/LIFT


Retirement round-up
Beware of scammers!
Anti-fraud authorities across the UK
have reported an increase in people
trying to use the Covid-19 vaccine to
convince the public to hand over
cash or financial details. 

Scammers are sending seemingly
official text messages to people
about eligibility for the vaccine. They
may also phone, pretending to be
from the NHS, or local pharmacies.

The NHS will never:

• ask for payment – the vaccine is free
• ask for your bank details
• arrive unannounced at your home to administer the vaccine
• ask you to prove your identity by sending documents such as your passport
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Digital survey
Before Christmas last year, the Older Persons Service carried out a survey with tenants in sheltered
and retirement plus housing to find out how able they are to use technology. 

180 responses were received. The results showed interest among tenants to pilot a scheme
bringing tenants together from across the developments to have a coffee and chat.

Some tenants told us they were not interested in the social aspect of coming together, but would
like help to get an email address or just to learn more about how to use an existing tablet or
computer. Other tenants said they would be interested in getting to know more but they didn’t have
access to a device or the internet.

In response, we made a successful application to Connecting Scotland to secure more devices.
We will also support a Kickstart job placement for a Digital Engagement Assistant to provide
support for tenants to get an email address or learn how to use a tablet or laptop.

Staff will soon be in touch with tenants who registered an interest. If you didn’t take part in the
survey, and want to be involved, speak to your sheltered or retirement housing officer.
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87,000 phone calls and counting
Although you'll not see your sheltered/retirement housing officer in the development as often as you
would have before lockdown, the team continues to work remotely.

By the end of April 2021, we had made 87,000 calls to provide support and assistance to residents. If
you need to discuss anything to do with your home, please contact your sheltered or retirement
housing officer.

Meet our new retirement
housing officer, 
Lorraine Cameron
Lorraine joined the Older Persons Service team in November
2020. She is the retirement housing officer (RHO) at Albany
Court in Denny. We caught up with her to find out more
about starting a new job in the middle of a pandemic.

What prompted you to apply for the RHO job?

I was keen to get back into a housing role. I’ve got previous experience working for various local
authorities and, being a people person, it’s the kind of work I enjoy. 

What was your vision of the RHO role before you started?

When I was interviewed it was explained that initially I would be largely working from home. I had no idea
how it would work in terms of contacting tenants and building relationships. I knew there would be a daily
call system, but I couldn’t see how it would work if I wasn’t in the office with the equipment.

I know now that the Older Persons team had been testing the warden call system months before the
pandemic started and had already established a procedure for dialling in to tenants’ homes from remote
locations. Thank goodness that work had been done, I shudder to think how we would have managed to
work it all out in lockdown conditions!

On day one in the job, I picked up my mobile and laptop and very quickly came to appreciate how much
of the workload I could do from home.

Was it difficult starting a new job during the restrictions?

It was hard in some ways – there’s always a lot to take in starting a new job, but it was so strange not to
meet up with the tenants in person, or with anyone else from the team. 

Alice, the senior sheltered housing officer, introduced me to the tenants via the warden call system and I
started getting to know the tenants from there.

Despite the difficulties, I feel lucky to be working at Albany Court – the tenants there have been great!
They appreciate the unusual times we are living in, and they have been happy to spend time getting to
know me and allowing me to get to know them over the phone and on my morning calls – they’ve been
patient and so welcoming.
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I’ve been here since mid-November and apart from Alice, I haven’t yet met any of the Older Persons team
in person! Thanks to the internet I regularly meet them online and they have all been so supportive and
have helped me find my feet. 

I suppose one of the things to come out of working in these circumstances is that I’ve learned I might be
working from home, but I’m definitely not alone – there’s advice on hand from across the Older Persons
team – it could have been really tough starting this job, but the tenants and the team have made a hard
situation a lot easier!

What are you looking forward to when we come out of restrictions?

Meeting the tenants face-to-face! At the moment, I go over once a week and have been fortunate to meet
some tenants as they have been coming and going from the development, but it will be lovely when we
can a proper chat and not have to think about social distancing – I don’t know how far away that time is
but I’m looking forward to it!

I also volunteered to be on the working group for our digital cafes – I know how much I’ve benefitted from
being able to meet up with the team online and I’d love that same opportunity to be available for tenants.
We have a few interested tenants at Albany Court, so even if it’s a while before I can have a cuppa with
them in person, I hoping to do so online very soon!

Are you an EU national living in the UK?
The UK has now left the European Union.

EU citizens and their families will now have to apply to the UK Government’s EU Settlement
Scheme by 30 June 2021 to continue living, working and studying in the UK after that date. 

Who is eligible/who should apply?

EU citizens and any of their family members who are not UK citizens must apply. Those with
permanent residence documents must apply. Citizens of Norway, Iceland, Lichtenstein and
Switzerland must also apply.

Irish citizens do not need to apply but can if they wish. There are separate arrangements for Irish
citizens under the Common Travel Area. Non-Irish family members will need to apply.

EU citizens with indefinite leave to remain or enter the UK (ILR) do not need to apply but can apply
if they wish to do so.

To find out more, visit www.mygov.scot/brexit/eu-citizens-scotland. 
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Go digital, get involved!

Communicating with you by
email means we can get
information to you quicker, while
reducing the impact on the
environment by cutting the
amount of paper we use. 

We can send the following
digitally:

• Newsletters 
• Annual report to tenants
• Consultations such as the

annual rent consultation 
• Invitations to tenant events 
• Information about our armchair

critic’s panel 

How do I sign up?
Please visit
www.linkhousing.org.uk/digital
and complete our short online
form. Alternatively, contact our
tenant engagement team on
03451 400 100 or
getinvolved@linkhaltd.co.uk

Ways to pay your rent
There are a number of options available to make it easier to
pay your rent:

℡Phone Call us Monday to Friday 9am - 5pm to pay, set up a
direct debit or arrange a payment plan. Call us on 0330 303
0801 option 1.

 Online banking Set up online banking with your bank to
make payments directly to us. Remember to quote your
account number. 
Bank of Scotland sort code: 804121
Account number: 00548273

£ allpay Call allpay on 0330 041 6497 or go online to
www.allpay.net to pay by credit or debit card.
You can also download the allpay app (via Apple App Store,
Windows Phone store and Google Play) onto your mobile
phone to pay by credit or debit card.

 Pay in person at any Post Office, or Paypoint terminal
located in shops or supermarkets. You can make a payment
in person by cash, cheque, credit or debit card. If you need
an allpay card call the Customer Service Centre on 03451
400 100 to request one. 

 Cheque or postal order Please ensure your name, address
and account number are written on the reverse of the cheque
or postal order. Send a cheque or postal order to:
Link Housing Association Ltd, Watling House,
Callendar Business Park, Falkirk FK1 1XR

Emergency contact numbers when the office is closed
Gas boiler and heating repairs
• Call 03451 400 100

Other emergency repairs
• Call 0800 783 7937 (out-of-hours service provided by Bield 24) 
• Call Lochaber HA on 01397 702 530 if you live in Fort William

or Skye. Call Lochalsh HA on 01478 612035 if you live in
Kyle of Lochalsh. If you live in Oban call West Highland
Housing Association on 01631 566451 or Hanover on 
0300 323 1170.

@Link_Group_Ltd           Facebook.com/LinkGroupLtd

Link Housing Association Limited is a company registered in Scotland under the
Companies Acts, Company Number: SC216300, Registered Office: Link House, 
2c New Mart Road, Edinburgh, EH14 1RL. It is registered as a Property Factor Id:

PF000355 and authorised and regulated by the Financial Conduct Authority, 
Reference Number: 674050. Part of the Link group © Link Group Ltd 2021.
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