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About Link
Link Group, established in 1962, is a values led, highly accredited group 
of social enterprise companies aimed at improving lives through quality, 
affordable housing and related services. 

This guide is for landlords and investors interested in Link’s range of professional services 
delivered from our commerical company.
We would be delighted to have an informal, no obligation discussion about any of our 
services in the first instance.  
Please email psllandlordteam@linkgroup.org.uk or call 0330 303 0087 to find out more.

Private Sector Leasing (PSL)

“I have been a serial landlord for almost 20 years 
and can honestly say that Link PSL has saved me 
through each property downturn. A guaranteed 
income for 3, 5 or 10 years paid in advance with no 
voids - it can’t get any better!”
Ken, Link PSL Landlord

PSL can guarantee your rent!

What is PSL and how can we help you? 
Over 1,000 landlords and investors already let though the Private Sector Leasing 
(PSL) scheme in Edinburgh which Link PSL has operated on behalf of City of 
Edinburgh Council since 2010. 
You can lease your property to the Council for a period of 3,5 or 10 years for a 
quarterly advance rent and no need to pay a letting agent. 
Link PSL’s experienced team provides a complete, professional property 
management service, so you can relax, knowing we will take care of everything.  



Why choose Link PSL?
There are many benefits for landlords who 
choose to let their property through PSL 
Guaranteed rent – You’ll receive rent payments quarterly in advance, even if the tenant 
doesn’t pay or the property is empty.  

No void periods – Void periods can be costly and unpredictable – with PSL you still 
receive full rent in advance if it’s empty through no fault of your own.

Secure long term leases – PSL leases are for a fixed term of 3, 5 or 10 years, so your 
property income is secure long term. 

0% management fee – Unlike most letting agents, we don’t charge a fee for property 
management and have no hidden costs. You’ll have no fees for re-lets, starting or ending 
tenancies or any of the other items most letting agents charge for.

Tenant damage cover  – Link PSL will repair any damage to your property caused by 
tenants, beyond fair wear and tear, free of charge. 

Regular tenancy visits – We visit tenants in the first 7 days of their tenancy to ensure they 
are settling into the property. Visits are then scheduled every 8 weeks and tenants can 
also access housing or employability support from Link Living, our partner organisation.

A complete property management service – Link PSL is a registered letting agent with 
60 years’ experience managing properties across Scotland, so you can relax knowing your 
property is in safe hands. We are also accredited by Landlord Accreditation Scotland.

Repairs & compliance checks – We arrange all safety checks and can carry out repairs to 
a level agreed by you in advance.

Making a difference  – Link PSL helps alleviate homelessness in one of 
the most expensive cities in the UK, where demand for social housing far 
outstrips supply. Investors and local residents alike benefit from the 
scheme, and any surpluses Link makes are re-invested in affordable 
homes and related services.

Our skilled team can undertake component renewals – like boilers, bathrooms, 
kitchens and windows/doors should you wish us to.



Rent is always paid on time with no void periods,  
any repairs or maintenance issues are dealt with 
promptly by their excellent team. I also have peace of 
mind they regularly inspect the properties and ensure 
they are compliant with all the regulations. It could 
not be easier.   

  Lucy, Link PSL Landlord

Feedback

Link PSL provides increased certainty to many investors during these uncertain 
times and the quality of our feedback speaks for itself: 

When my property became vacant 
during lockdown I contacted Link PSL 
with a view to trying to make my 
property available to someone quickly. 
The service was swift, efficient and 
professional, whilst observing all 
lockdown precautions. My property is 
now tenanted, providing someone with a 
safe home whilst providing me the 
landlord with revenue.

Mrs M, Link PSL Landlord

Link are a professional, helpful and 
very knowledgeable letting company. 
Rents are reasonable and guaranteed. 
Enquiries are dealt with promptly. 
Would I recommend Link PSL? 
Absolutely!

Dean, Link PSL Landlord

Link’s PSL scheme is a godsend for landlords looking for trouble 
free management. I have half of my property portfolio on the 
scheme and this is the half I can most relax with. There are no voids, 
rents are paid 3 months in advance without fail and there are no 
issues regarding getting your property back at the end of the 
contract. Staff are professional, courteous and helpful! I have been 
a serial landlord for almost 20 years and can honestly say that Link 
PSL has saved me through each property downturn. A guaranteed 
income for 3,5 or 10 years paid in advance with no voids - it can’t 
get any better!

   Ken, Link PSL Landlord



3,355 Edinburgh households were assessed a homeless or threatened with 
homelessness in 2019/20 and 1,868 homeless households were living in temporary 
accommodation across the city.  
PSL properties provide safe, temporary housing in place of expensive and unsuitable bed and 
breakfast accomodation.  
Homelessness impacts on people of all ages and social demographics and PSL is crucial 
to helping prevent homelessness for people in need of an affordable home quickly and 
supporting moves into more affordable homes.
Edinburgh has the most expensive rental market in Scotland and only 15% social housing 
(compared to the Scottish average of 24%). In 2019/20, there was an average of 203 bids 
for every social rented property advertised, highlighting the challenge of finding affordable 
housing.  
“I would like to take this opportunity to express my sincerest gratitude to the Link 
organisation, and it’s most competent staff, for all the help, guidance and advice, 
that you have given me over these very difficult years. I have no idea what I would 
have done without you.”
Link PSL Tenant

We are currently seeking 1, 2 and 3 bedroom properties in all areas of Edinburgh.  
To be considered for the scheme, properties must fall into the council tax areas 
applicable to The City of Edinburgh Council.  
There are some restrictions to eligibility for the scheme, please contact us for advice 
before purchasing a property specifically for PSL. 

PSL properties

PSL tenants

Join the PSL scheme

www.linkhousing.org.uk/PSL 
psllandlordteam@linkgroup.org.uk  

Are you ready to join over 1,000 Edinburgh landlords who already rent their property 
through PSL? 
Contact our team to arrange a free, no obligation property assessment: 



Link Property is our in-house maintenance 
contractor which provides a full range 
of reactive, planned and void services 
along with compliance servicing required 
by landlords in meeting their legal letting 
obligations. 
In addition, services include kitchen and bathroom 
renewals, window and door replacements and gas 
heating installations.  
Link Property is ISO 9001 accredited and holds 
industry membership with SNIPEF and SELECT.  
Our gas engineers are GasSafe registered.  
We see Link Property as integral to the effective 
management of our properties and a trusted 
service for tenants and landlords. 
Established in 2013, Link Property’s aim was 
to give more surety to the undertaking of 
maintenance and compliance and the delivery of 
high levels of satisfaction. 

Link2Let, also part of the Link Group, manages private residential tenancies Link2Let, also part of the Link Group, manages private residential tenancies 
throughout Scotland and can offer comprehensive Build to Rent portfolio throughout Scotland and can offer comprehensive Build to Rent portfolio 
management, repairs, factoring and development Services to investors and partners. management, repairs, factoring and development Services to investors and partners. 
To get in touch for an informal discussion call 01324 417180. To get in touch for an informal discussion call 01324 417180. 

Other property management services 

Despite the size of the portfolio and geographic 
spread across 21 local authority areas, it achieved 
its primary objectives immediately and satisfaction 
rose to 99%.  
Link Property is Link PSL’s default contractor and 
is key to ensuring landlord properties are safe and 
effectively maintained. The integrated service with 
Link PSL also provides end to end contact with 
housing and landlord teams giving an added layer 
of property protection and tenancy management.   
Our digital scheduling system ensures work 
requests are tracked dynamically through 
to completion – including assessing tenant 
satisfaction, while also maximising operative 
effectiveness by planning works within a locality 
and minimising unnecessary travel.  
We invest in our staff and operatives through 
mandatory training and development, ensuring 
the highest standards are continually provided and 
our operatives and vans are easily identified by our 
branding. 

As factor to over 3,500 owners throughout Scotland, we have considerable experience and 
buying power to provide trusted quality, affordable services. Any profit generated by our activities is 
reinvested in affordable housing and related services. 
Factoring Registration Number: PF000355

Factoring

Link develops new homes too. In Edinburgh we have large scale Private Rented Sector 
developments nearing completion at Granton Harbour and Ropeworks, Leith.  We offer a 
commercially focused service for larger scale investors who want to develop Build to Rent homes, using 
our highly effective and experienced Development Team, building opportunities throughout Scotland 
and delivering 3000 new homes in the next 5 years.

Development


