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Welcome

An update from
our Bathgate
area office

| hope you're all keeping
safe and well.

In my first message as

Managing Director of
Link Housing, I'd like to
warmly welcome you to
the winter 2021 edition
of Housing News.

Many of you met me at our recent online
tenant festival, Linkfest, which you can read
about on pages three and four. The event was
a great success and after all the fantastic
feedback we’ve had from tenants, it’s likely
this will become an annual event for Link.

I'm pleased to confirm services are
continuing to return to normal. As Covid-19
restrictions have eased, we have restarted
home visits by our housing officers. These
visits will be carried out in line with advice
from the Scottish Government to keep you
and our staff safe.

| hope you have a relaxing and peaceful
festive period.

Best wishes,

David Mackenzie
Managing Director, Link Housing

Area Board

The newly appointed Area Board is working
hard to make sure promises made during the
transfer are being kept. One new member has
been appointed, with two others in the
process of being recruited.

The Area Board recently won the runners up
award at Linkfest for Tenant Group of the Year
in recognition of the hard work they’ve carried
out so far. Its chair, Eileen Porter, was also
shortlisted for Tenant of the Year.

Investment delivery

We've been managing the investment
programme since early summer 2021. This
arrangement formed part of the transfer
commitments.

® Roof replacements — 22% completed
(seven roofs)

® Gas boilers — 53% completed (243
boilers)

® Kitchen replacements — 22% completed
(38 kitchens)

Are you a former Weslo tenant?

All general enquiries for former Weslo tenants are now handled by our Customer Service Centre
(CSC) in the first instance. This is part of our commitment to improve services.

You can contact CSC by Phone: 03451 400 100 Email: csc@linkhaltd.co.uk

Live chat: www.linkhousing.org.uk

Repairs should still be reported to repairs@linkhaltd.co.uk or 01506 639143.

csc@linkhaltd.co.uk

e 03451 400 100
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Link Housing still game for
tenant engagement

We hosted our first-ever digital tenant conference, Linkfest, on Thursday 28 October.

Over 160 tenants signed up to the
event, which was hosted by Still
Game actors Jane McCarry and
Mark Cox.

Link Group Chief Executive, Jon
Turner, said: “We are absolutely
delighted Linkfest was a success and
the feedback from our tenants has
been fantastic.

“This was our first attempt to run a
large online engagement event and
the energy and enthusiasm our
tenants brought to the sessions
made it a fun and entertaining
evening.

“We will undoubtedly add this format
to our wide range of existing tenant
engagement channels as now more
than ever, it is vital we create as many
opportunities as possible to speak with and listen to our customers, so our services continue to
meet their needs.”

During the event, Link tenants were asked for their views on key topics such as affordability and
value for money in live polls before moving to virtual break-out rooms for facilitated discussions.

Link tenant and Chair of Link’s tenant scrutiny panel, Lindsay Anderson, said: “What a great event
to be part of, | really enjoyed myself.

“The celebrity hosts were hilarious and kept it fun, and it was great to hear from Link staff on what’s
happening.”

Chair of Link’s Area Board, Eileen Porter, added: “Sometimes tenants can struggle to make it to
in-person meetings, so a digital event is ideal.

‘It was great to see so many other tenants taking part — roll on the next one!”
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Award winners

Neighbour of the year
Winner: Willie Harrison, Hamilton
Runner up: Diane McQuilter, Hamilton

,Stas,tqg\alflllty champion of the year (group or
individual)

Winner: Growing Beardmore, Clydebank

Runner up: Hillhouse Tenants and Residents Association, Hamilton

Tenant of the year
Winner: Lindsay Anderson, Falkirk
Runner up: Sandra Panton, Hamilton

Tenant group of the year
Winner: Hillhouse Tenants and Residents Association, Hamilton
Runner up: Area Board, Bathgate

Pet perfection
Winner: Sparky and Misty, Falkirk
Runner up: Winnie, Lochwinnoch

Green fingered greatness

Winner: Sunny Seymour, Cumbernauld

A full feedback report with results from the live poll questions and discussion sessions is available.
To receive a copy, please contact the tenant engagement team on 03451 400 100 or email
getinvolved@linkhaltd.co.uk.
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Investing in our communities

Your rent choices for April 2022

We know the decisions we make about your rent and how we spend the money we collect are
extremely important, particularly during these uncertain times. We have written to all tenants so you
can influence the decisions we make.

Each year we consult with you on the changes to rent we are considering. Your feedback, in
addition to influencing the decision on the rent increase, will determine how much money we have
available to spend on improving our existing homes and the services we provide.

There are several things that are considered in setting how much rent we charge:

® Making sure we have enough money to deliver services

® The cost of providing quality services that meet your needs

® Investing in and maintaining our homes

® Keeping rent as affordable as possible for tenants

There are some factors we cannot control or influence, including increasing material costs,
changes to housing standards and service levels and rising inflation.

Please help us get these decisions right by taking part in the consultation that has been posted
to you.

Direct Debit - the easy way to pay

Did you know paying by Direct Debit is the easiest and most cost-effective way to pay your rent? It
helps make sure you don’t miss a payment and your payments are protected by a guarantee.

A Direct Debit is an arrangement made with your bank that allows a rent payment to come out of
your account on an agreed date, which can be weekly or monthly. They are easy to set up and any
changes to the amounts paid must be notified to you in advance — you remain in control.

Signing up to Direct Debit has the potential to save Link thousands of pounds in charges for the
other payment methods. That money could be better spent on improving homes and services.

Please contact the Customer Service Centre on 03451 400 100, select option 2, or speak to your
housing officer about setting up an arrangement.
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Read our 2020/21 Charter Report Card

We recently published our Charter Report Card for 2020/21. In it you can find
information on how we are performing in several areas, including:

® Customer satisfaction
® Housing quality and maintenance LINKGROUP
® Anti-social behaviour
® Rents and service charges

@ Value for money

® Access to housing and support

It is based on performance information we submitted to the Scottish
Housing Regulator in our 2020/21 Annual Return on the Charter
(ARC).

This year, we have also published a charter report card for former
Weslo tenants. This is based on the 2020/21 Annual Return on the
Charter (ARC) Weslo Housing
Management submitted to the Scottish Housing Regulator, prior to
joining Link on 1 June 2021.

LINKGROUP

You can find all the information we report on the Scottish Housing
Regulator’s website www.housingregulator.gov.scot/for-tenants.
The website also has a comparison tool you can use to find out how
other landlords perform.

If things go wrong, we want to put them right.Our annual valuing
complaints report is available, which provides you with information on
complaints received and actions we've taken to improve our
complaints handling.

You can find these three reports on our website
www.linkhousing.org.uk/crc21. If you would like paper copies,
please call us on 03451 400 100.

Have you followed us on

social media yet?

B3 Facebook.com/LinkGroupltd R
v @Link_Group_Ltd

@ 03451 400 100 csc@linkhaltd.co.uk


https://www.housingregulator.gov.scot/for-tenants
https://linkhousing.org.uk/crc21

Shortlist success
for Tenant

Scrutiny Panel!

Our Tenant Scrutiny Panel was up for an
accolade at the CIH Scotland Housing
Awards in November!

The Excellence in Tenant Scrutiny
category is aimed at tenants and
landlords who work well together to
improve services or enhance the lives of
tenants and communities.

Although the Panel did not win, we're
delighted they received industry-wide
recognition for all the hard work they've
carried out, and they can be proud to
have been shortlisted!

Tenant scrutiny bootcamp for young people

Are you aged 16-25? Would you like to learn new skills? Do you want to enhance
your employment prospects?

If the answer to these questions is yes, then the Link Tenant Scrutiny Bootcamp is for you! The
bootcamp will take place over two Saturdays during spring 2022 at Link Academy, George Street,
Falkirk.

You'll learn useful skills, including how to analyse performance information, work well in a group,
create and deliver presentations, and much more!

Young people will receive a £20 supermarket voucher for taking part. We'll cover your travel expenses
and provide lunch.

Contact the tenant engagement team on getinvolved@linkhaltd.co.uk or 03451 400 100.

Go green, make the switch to digital!

Paper and card account for 1/5 of all waste produced in the UK * and we want to do our bit to help the
environment!

By opting into digital communications, you'll get our newsletters, charter report cards, consultations
and event invites by email, helping us massively reduce paper waste. You'll still receive important
information related to your tenancy by post.

Visit www.linkhousing.org.uk/digital to complete our short online form. You can opt out at any time!
* source: www.recyclingbins.co.uk/recycling-facts

Are you interested in going digital, but don’t have access to a device? We might be able to help!
Contact your housing officer.
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Money saving suggestions from
our advice team

This year has been challenging for a lot of people, with the impact of Covid-19, the energy crisis and
overall rising costs for day-to-day items.

Our advice team has come up with some great money saving tips to help you cut back on spending over
the festive/winter period.

Tips for your festive funds

® Set a Christmas budget. We like this online budget planner
www.moneyhelper.org.uk/en/everyday-money/budgeting/use-our-budget-planner
which puts you in control of your household spending.

® Use online coupons (Groupon, ltison, Wowcher, eBay etc).

® Consider using cashback sites (e.g.TopCashback) to get money back when you shop
online.

® Purchase second-hand goods and sell what you no longer need (e.g. Facebook
Marketplace, Gumtree, eBay etc) — you’ll be amazed at the bargains you’ll find.

Make homemade decorations — you could even get the family involved.

Buy next year’s cards/wrap after Christmas — the savings are amazing!

Make Christmas table centres using foliage from your, or your family’s, garden - check
Pinterest for ideas.

@ Secret Santa - set a small budget and buy one present, instead of presents for everyone or
perhaps gift your time (e.g. babysit or offer to make a meal).

® Recycle everything, from last year’s qift bags, tags, ribbon etc to used glass jars, which can
be washed and decorated and used to gift homemade baking, candles, bath salts, bubble
bath etc.

Small changes save cash

Did you know, per year, you can save:
® £55 turning your heating down by 1 degree
® £6 by filling your kettle with only the amount of water you need

® £35 by turning off appliances in stand-by mode
® £30 by fitting a water efficient shower head
® £11 by turning off lights in rooms you’re not in

Link tenants and sharing owners can get free welfare, benefits, debt and money advice. If you're
struggling with your finances, give our friendly advice team a call on 03451 400 100.

° 03451 400 100 csc@linkhaltd.co.uk



Keeping on top of your home and garden over winter

Heating Leaves

During winter, fo save some money To reduce slip hazards

on heating, keep the radiator setting on paths and walkways,
down fo 2 in rooms you don't often use. leaves should be removed
In areas like your living room or bedroom, from the garden where

the ideal setting for radiators is 4. possible. These should also
be removed from the

grass where possible
to stop rotting.

The best temperature for your thermostat is
21 degrees but turning it up occasionally will not
increase your annual heating bill by much.

Draft excluders at room doors will help keep
the heat in and stop the cold air from spreading
throughout the house.

Remember to check the credit in your meters Paths
doesn’t run out, as running your heating
from cold costs more money and takes These should be kept
on average 30 minutes to an hour clear of leaves and moss. If
to fully heat your home. snow is expected, a light
scattering of salt or grit the night
before will stop it lying on paths and
Gardens will save you time. If snow has
fallen, clear it if you're able to and
apply a scattering of salt or grit
to reduce the chance of
slips or fallls.

Remove small items
from paths like garden
ornaments, pots or children’s
toys. These can all be stored in a
corner of the garden that is not
used over the winter months.
This will reduce the risk of trips Locks,
or falls if there is heavy latches and
snow and you can’t hinges

see them.
GOI’OQGS Winter is a good time to oil gate

and sheds latches, hinges, bolts and any
This is the perfect time to padlocks on gates, huts, and
check for leaks and have garages. It will keep them from
these repaired, especially freezing over the winter and
if you're using them to allow them to function as
store items of value intended.
over winter.
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Gas safety

As your landlord, we have a legal duty to carry out an annual
gas service within your home. Our main priority is to make sure
you, our tenants, remain safe.

Thank you to everyone who has provided access for us to carry

out this service. In a small number of cases, we sometimes visit

as many as four times before a gas safety check is completed.

Where we are required to force access to complete the safety -
check, there is a charge of £150. '
When you get your appointment letter, please contact us to re-
arrange your safety check if the date provided is not convenient
SO we can ensure the check is carried out as early as possible.

What to do if you smell gas:

Do: @ Wait outside for a gas engineer to arrive.

@ Open doors and windows to allow fresh airin. @ If you are feeling unwell, visit your GP or

® Turn off the gas at the mains tap, which is hospital immediately. Tell them you may have
usually near the meter. Move the handle a been exposed to a gas leak or carbon
quarter turn until it's 90 degrees from the pipe monoxide poisoning.
to shut off the gas supply.

® Leave the property. Don’t:

® Phone National Gas Emergencies on 0800 @® Smoke.
111 999. Only use a mobile phone from @ Light a match or use any other naked flame.
outside the property. The number is free and @ Turn any electrical switches on or off.
available 24 hours a day. @ Use doorbells, mobile phones or electrical

@ Follow the advice given by the emergency adviser. switches which could cause a spark.

You are not alone

Call 101 to repart it or

If you, or someone you know, is 999 in an emergency,
experiencing domestic abuse and D 0 M EST I c or call the 24-hour
needs help, support is available. Domestic Abuse Helpline

Call Scotland’s Domestic Abuse A B U S E I S in confidence on 0800 027
Helpline on 0800 027 1234 or visit

1234 or visit safer.scot

safer.scot. A c RI M E
™. Safer

- Scotiand
Are you in danger? =

Call 999 right away. If you can’t
speak, listen and respond to instructions. Make yourself heard by making a noise or tapping. If
you're using a mobile phone, once prompted by the automated system press 55.

Q 03451 400 100 csc@linkhaltd.co.uk




HOUSING, SUPPORT AND TENANT ENGAGEMENT LINKING TOGETHER

Nik and Amber, who have been Link customers since 2008, have
given Link glowing praise saying we are ‘second to none when it
comes to housing and support’.

Both tenants felt very welcomed when they first moved into their
Link tenancy and were able to access a variety of services over the
years.

Nik and Amber met in 2019, when they were assisted by our
advice team and support partner LinkLiving. They took partin a
range of tenancy support opportunities at Link Academy,
completing qualifications and taking part in digital inclusion
projects.

Nik was supported by his housing officer and the tenant

engagement team to set up a registered tenant organisation, which he later became the chairman
of. The group successfully applied for funds to install garden furniture, a gazebo, planters and
bike sheds, helping to improve their award-winning communal gardens.

Following their first meeting at a coffee morning, Nik and Amber's friendship blossomed into a
relationship and, with our help, they supported each other through the pandemic.

Amber and her daughters, Murran and Scotia, wanted to make the acceptance of Nik’'s marriage
proposal special, so surprised him on a visit to Morrissey’s childhood home, confirming they
wished to become a family.

Nik, a lifelong The Smiths fan, said: “l was lost for words, | never thought | would ever say this, but
that was better than meeting Morrissey in real life.”

As the girls get older, they will need a bigger home but Nik and Amber hope that this will still be
with Link, as we helped bring them together.

W h Sponsor the Sparkle

living

Our charity partner, LinkLiving, launched its Christmas
fundraising appeal ‘Sponsor the Sparkle’ on 25 November.
Businesses and individuals were invited to sponsor a
Christmas star, with the funds raised helping LinkLiving to
support more people and provide additional activities for
the people they already support.

All the sponsored stars are on display at LinkLiving's West
Bridge Mill offices in Kirkcaldy. They will shine for six weeks
from 25 November until the week after new year. The
streamed switch-on event online can be viewed at

SPARKIE www.linkliving.org.uk/sparkle.
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Link completes new build housing
development in Falkirk town centre

Falkirk town centre has received a boost
following the completion of 36 new affordable
rental homes for retirement living on Williamson
Street.

Built by JR Group, the development, which was
designed to fit in with the local surroundings,
consists of one and two-bedroom retirement
living homes and five wheelchair accessible
properties.

Colin Culross, Link Group Commercial Director,
said: “Williamson Street is significant as it is the
first development of its kind for Link in the Falkirk
area, and we're delighted to be handing over the
keys to its new residents.

“We recognise the importance of providing high-
quality homes for older people and this project
underlined our commitment to delivering homes
suitable for an aging population.”

Williamson Street builds on the successful delivery of our innovative retirement living model, which
has seen four projects complete to date and a further two currently on-site.

Councillor Gordon Hughes, Falkirk Council spokesperson for Housing said: “Congratulations to
our partners and everyone involved in the delivery of this special development — it has taken a lot of
hard work and planning, especially in the difficult circumstances of the past 18 months.

“The Council has been very happy to support this new, high quality and environmentally friendly
development, well located in the town centre - close to amenities and transport links - and specially
designed to ensure that our increasing older population, and those with a disability, can live in
houses that suit their needs and help maintain their independence.”

Cabinet Secretary for Social Justice, Housing and Local Government, Shona Robison MSP said:
“We want everyone to have a safe, warm affordable home that meets their needs, and | am
delighted that we've been able to provide £3.6 million funding to support the delivery of these 37
new high-quality homes for social rent.

“These homes will help meet the needs of older people in the Falkirk area and are contributing to
the regeneration of a key town centre site.”

e 03451400 100 csc@linkhaltd.co.uk



86 families have set up new homes in
South Lanarkshire thanks to affordable
housing developed by Link Group.

Construction of the affordable housing
development, just off Bridge Street in
Cambuslang, started in October 2019.
The project was supported by South
Lanarkshire Council and the Scottish
Government as part of the drive to
deliver more affordable housing in
Lanarkshire.

Built by JR Group, the development
consists of two and three-bedroom
homes and eight wheelchair accessible
properties. It also includes a children’s
play area to promote a sense of community.

Bridge Street builds on Link’s ambitious plan to deliver 3,381 affordable, high-quality homes over the next
five years. Since 2019, Link has completed three developments in South Lanarkshire and currently has
one development on-site at Carlowrie Avenue in Blantyre.

To apply for a new home with Link Housing, please visit our lettings website www.findahome.scot.
You should also apply to the relevant local authority. For more information contact the Find a Home
team on 03451 400 100.

#findohome
Festive period update

As our Customer Service Centre is closed between Christmas and New Year, all properties
advertised on www.findahome.scot between 20 and 24 December will have a closing date of
Friday 7 January 2022.

During the festive period, you can still apply for available properties as usual by logging into your
account at www.findahome.scot. If you have any difficulty applying for properties online, please
contact info@findahome.scot or 03451 400 100 and we'll get back to you as soon as possible.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk @



Do you want to
buy a home but
don’t think you can
afford to pay the
full price? The
Scottish
Government’s LIFT
scheme could
help.

Low-cost Initiative for First-Time Buyers

LIET

“If it wasn't for LIFT, | would not have been able to
purchase a property as | found it difficult to save a
large amount of money for a deposit. I'm so
grateful for LIFT and would definitely recommmend
it to others.” Tracy, LIFT scheme buyer.

The LIFT (Low-cost Initiative for First-Time
Buyers) Open Market Shared Equity

(OMSE) scheme helps first-time

buyers and other priority groups — including
current local authority and housing association
tenants — get onto the property

ladder by contributing up to 40% towards the
price of a home.

Buyers fund the remainder themselves, usually
through a combination of mortgage and

deposit, and own the property outright. You buy a
property in any area of Scotland, as long as it is:

® Advertised for sale on the open market (e.g.
on a website),

® Priced within the thresholds of the area,
and

® Large enough to avoid overcrowding

LIFT example

A couple with a household income of £35,000 per
annum (made up of salary and benefits)
purchased a two-bedroom property in

Edinburgh through LIFT:

Property price: £145,000

Buyer contribution: £87,500 (mortgage and
deposit)

Scottish Government contribution: £57,500

In this example, the Scottish Government
contributed 40% of the price and will get the same
percentage back when the property is sold. In
most areas, buyers can choose to

increase their equity share to 100% over time.

LIFT is open to:

® First-time buyers

® Social renters

® People with a disability who have a housing
need

® Members of the armed forces and veterans
who have left the armed forces within the
past two years

® Widows, widowers and other partners of
service personnel whose partner has lost
their life while serving in the armed forces
within the last two years

® People aged over 60 who have a housing
need

Eligibility criteria apply. For more information,
visit www.linkhousing.org.uk/LIFT or
text ‘LIFT to 66777.
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Festive greetings to Mandy

New Senior Sheltered Housing Officer, Mandy Ramage, recently joined
Link. Mandy brings a wealth of experience with her. She will be job sharing
with Alice Burns and is based in our Watling House office two and a half
days each week.

Mandy said: “I'm really pleased to join Link, and what a wonderful time of
year to start a new job. I'm looking forward to getting to know as many
sheltered and retirement plus tenants as possible.”

Linkfest winners

Sunny Seymour from Ben Lui won the ‘green fingered
greatness’ award for gardening at our October online tenant
festival ‘Linkfest’.

Sunny featured in the last edition of Housing News in the ‘Ben
Lui in Bloom' article, which showed how an area in the
development had been transformed into a beautiful tranquil
area.

The Ben Lui tenants and residents association has also made
a small contribution to help Sunny grow vegetables in the garden, so next year he may well be
nominated for the gastronomic greatness award. Well done Sunny!

It can be difficult to spot a bogus caller. Anyone can be a victim of
household scams and we ask our tenants to remain vigilant.

Below is a doorstep checklist from Police Scotland’s website:
LOCK, STOP, CHAIN and CHECK

LOCK - Keep front and back doors locked

STOP - Don't open the door until you have checked through a viewer or
window to see who is there

CHAIN - Use a door chain or bar

CHECK - Only let callers in if they have an appointment and you have
confirmed they are genuine. Always ask for ID

For more information, visit www.scotland.police.uk/advice-and-information/scams-and-
frauds/doorstep-crime-and-bogus-callers
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FESTIVE OPENING
HOURS

We will be closed from 2pm
on Friday 24 December 2021
and will reopen at 9am on
Wednesday 5 January 2021.
If you need to report an
emergency repair during this
time, please call 03451 400
100 and your call will be
redirected to our out-of-hours
service.

National emergency service
providers:

GAS - call SGN's national gas
emergency number on 0800
111 999

NO POWER - call Scottish
Power on 0845 272 7999

NO WATER - call Scottish
Water on 0845 600 8855

¢

LINKHOUSING
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There are a number of options available to make it easier to
pay your rent:

@ Direct Debit To start paying your rent by direct debit, please
contact our Customer Service Centre on 03451 400 100 -
option 2 or ask your housing officer to make the
arrangement with you.

Phone Call us Monday to Friday 9.30am - 4.30pm on 03451
400 100, option 2.

Online banking Set up online banking with your bank to
make payments directly to us. Remember to quote your

account number.

Bank of Scotland sort code: 804121

Account number: 00548273

£ allpay Call allpay on 0330 041 6497 or go online to
www.allpay.net to pay by credit or debit card.
You can also download the allpay app (via Apple App Store,
Windows Phone store and Google Play) onto your mobile
phone to pay by credit or debit card.

@\ Pay in person at any Post Office or PayPoint terminal
located in shops or supermarkets. You can make a payment
in person by cash, cheque, credit or debit card. If you need
an allpay card, call our Customer Service Centre on 03451
400 100 to request one.

A reminder to our new tenants from Weslo - please continue
using your existing methods of payment. If you have any
problems, call us on 03451 400 100.

. )
Emergency contact numbers when the office is closed

Gas boiler and heating repairs
 Call 03451 400 100

Other emergency repairs

* Call 0800 783 7937 (out-of-hours service provided by Bield 24)

¢ Call Lochaber HA on 01397 702 530 if you live in Fort William
or Skye. Call Lochalsh HA on 01478 612035 if you live in

Kyle of Lochalsh. If you live in Oban call West Highland
Housing Association on 01631 566451 or Hanover on

0300 323 1170.
- J
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Link Housing Association Limited is a company registered in Scotland under the
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