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Welcome

to the Spring 2022 edition of Housing News. I hope you’re
all keeping safe and well.
Following the success of resuming home visits which were introduced at the
beginning of the year, I am pleased to say our offices will be reopening to the
public. You can find out more below.
In this edition, we also have information about a change in our repairs and
maintenance service to your homes. C~urb will be replacing Link Property
and you can expect the same high standard of service as it will be delivered
by the same team. More details are provided within this newsletter.

Finally, I would like to thank all of you who responded to our rent consultation. Over 1,300 tenants
took part in the consultation, which is the best response we’ve ever had. You can read more about
the outcome of the consultation on page 14.
Best wishes,
David Mackenzie
Managing Director, Link Housing

Re-opening of offices
Our offices have been closed to the public since March 2020, following government guidance. Since this
date, we have adapted our ways of working and continued to provide a service to tenants. We also know
not all of our tenants can manage to visit our offices.
We want you to be able to access our services in a way that suits you and would hope, where possible,
this does not mean you need to travel unnecessarily to our offices. If, however, you need to visit us our
offices are available at the following times:
Watling House, Falkirk
New Mart Road, Edinburgh
North Bridge Street, Bathgate

Mon-Friday 9.30am – 4.00pm
Mon-Friday 9.30am – 4.00pm
Mon/Wed/Friday 9.00am –1.00pm & Tues/Thurs 1.00pm – 4.00pm

Our reception areas are fitted with Perspex screens and hand sanitiser is available. We will continue to
follow social distancing and request you wear a facemask.
We have several other options for you to contact us:
l Arrange an appointment to speak to your housing officer in your own home
l Phone us on 03451 400 100. Our CSC staff can deal with all tenancy related enquiries including
taking rent payments and directing your call to Housing and Advice Services
l Email us on csc@linkhaltd.co.uk
l Use our webform www.linkhousing.org.uk/contact-us/
l For a response within minutes, try our popular live chat! Click on the Zenchat box at the bottom right of
our website www.linkhousing.org.uk
l Download the MyLink phone app from the App Store or Google Play
l Video call us. You can now book appointments to speak to our staff using virtual platform Near Me. All
you need is a phone, PC, laptop, or other device that connects to the internet. See page 9 for details
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On 4 April 2022, Link Property
changed to C~urb – Link’s newest
partner organisation
C~urb (pronounced curb) will carry out the
repair and maintenance services in your
home. This won’t change how you report a
repair.
You will notice the next time you need a repair or are having maintenance work carried out, it will
be done by a C~urb tradesperson, who will arrive in a C~urb van.
If you need to report a repair or have any questions about the change please get in touch:
Online: www.linkhousing.org.uk/repairs/
Phone: 03451 400 100
One of C~urb’s main goals is sustainability, both in terms of services delivered to customers and
the communities it builds.
You can visit www.c~urb.scot for more information about this exciting new company.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Association and service users and customers
of other Link partners.
Housing officers and advice service staff
referred customers needing help to Link
Group’s Fuel Support Scheme. 571 Link
Housing tenants were given a payment of £100
to assist with their fuel costs.

Help with the
increase in the
cost of energy
bills
Link has been busy applying for funding to help
you with the increased/increasing cost of gas
and electricity for your home.
A successful application was made to the
Social Housing Fuel Support Fund,
administered by the Scottish Federation of
Housing Associations on behalf of Scottish
Government. It aims to provide support to
social tenants to help them manage or reduce
their fuel costs.
Link secured £60,000 which was matched by
Link Group, with a total of £120,000 made
available to help tenants of Link Housing,
Horizon Housing Association, Larkfield
Housing Association, West Highland Housing
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Link also signed up to a partnership with the
Housing Associations Charitable Trust (HACT)
to provide a further 90 Link Housing tenants
with fuel assistance totalling £9,317. Payments
were made either by cash vouchers or fuel
vouchers for those with pre-payment meter.
Link Housing’s advice service is signed up as a
trusted referrer to Scottish Government’s Home
Heating Support Fund. This fund assists
tenants who are self-rationing energy due to
costs and is available to tenants who have
existing debt with their energy provider.
So far, eight tenants have benefitted from
£3,677 of funds paid directly to their energy
provider to clear their debt and, in some cases,
to make a contribution to their next bill. This
fund closed on 31 March 2022.
In recognition of the impact of the energy crisis,
Link will continue to look out for, and apply for
any future funding as this becomes available.
Link has a partnership with Home Energy
Scotland, so if you are struggling to pay your
energy bills please speak to your housing
officer about getting referred, or contact them
directly on 0808 808 2282 or visit their website
www.homeenergyscotland.org/.
They can assist with advice and information on
how to reduce your energy bills.

03451 400 100 csc@linkhaltd.co.uk

Sustaining tenancies, supporting
communities – Get involved
We are fully invested in the communities where we have homes. We understand that for
some households rising costs for daily living can bring pressure and financial hardship.
Tenant organisations supported by Link work to help individuals and families improve their quality of life.
Some of the activities are detailed below – if you are interested in taking part in any of these groups
please get in touch with the tenant engagement team on 03451 400 100 or email
getinvolved@linkhaltd.co.uk.

Growing
Beardmore
Tenants and
Residents
Association
Growing Beardmore is a community
garden in the heart of Dalmuir, open
to all tenants and residents in
Clydebank. It is run and maintained
by local volunteers with barrier free
design.
The garden was developed from unused land
through funding from Link, the local authority,
and other funders.
The group shares their experience and
knowledge of growing and planting with other
community groups. They hold harvesting
events, provide soup packs with fresh produce
for local people, organise local litter picks and
leaf collections to reuse for compost. They also
welcome local schools and nurseries to attend
the garden for planting sessions.
The group received £500 from Link’s Tenancy
Sustainment Fund to extend membership to the
wider community, continue helping local people
with social isolation and provide organic fruit

and vegetables free of charge. They will
purchase new gardening equipment for the new
volunteers.
The group has also been supported by Link’s
tenant engagement team to extend use of the
garden to local schools and nurseries. The
group plan to designate an area for young
people to grow and harvest their own produce. It
will also provide an opportunity to engage with
the wider community and promote health,
wellbeing, and sustainability.
The group plans to host two annual events in
the garden, one being a harvest and the other to
welcome new members. These events will help
Link staff to engage with residents and
strengthen relationships in the local community.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Hillhouse Tenants and Residents Association
The Hillhouse Tenants and Residents Association is one of Link’s registered tenant organisations.
The group leased land from Link, and successfully applied for funding from other funders to provide
cycle storage, garden furniture and planting.
They have transformed the site into an area where residents can spend leisure time and socialise
with friends and family. During the summer, the group hold twice weekly school holiday lunch clubs
attended by dozens of local children.
The group received £500 from Link’s Tenancy Sustainment Fund to support their work in the wider
community of Hillhouse.
Funding is being used to run their weekly community cafe at Earnock and Hillhouse Community
Centre. They provide hot, healthy meals and snacks to local adults and families at a subsidised cost.
Any profit made is then spent on activities and events for local children.
The £500 provided by Link’s funding provided new:
l 4-slice toaster

l Cups, trays, utensils

l Panini press

l Cleaning materials

l Sandwich toaster

l Kettle

l Pots, frying pans (to cook soup and
sausages donated from local butchers)

l Storage containers

l Coffee, teas, sugar etc
l Cooking equipment

l Stock of biscuits and soft drinks
l Personal protective equipment
l T-shirts and aprons
The community cafe is a lifeline to those
living in Hillhouse, it helps prevent social
isolation, poverty, and hardship.
The group’s volunteers also help with the
Harvest Pantry, Clothes Swapshop, give
out sanitary items and food essentials on
the day provided by local supermarkets.
These events are held alongside the
Community Cafe and require no referral,
the facilities available on the day are
open to everyone.
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Link named
Housing
Provider of
the Year
Link Group was named ‘Housing
Provider of the Year’ at the 2021 CIH
Scotland Housing Awards.
The award recognises organisations
leading the way in driving professionalism, learning and development and inclusion while
delivering a great service for tenants.
Link was nominated for its Excellent Tenancy Toolkit, which was shaped by staff to offer training
around topics including trauma-informed practice, money advice, fuel poverty and mental health
awareness.
Speaking of the achievement, David Mackenzie, Managing Director of Link Housing, said:
“Despite challenges, it’s been another exceptional year and I’m delighted the team has
received this award for all the hard work they’ve carried out to help people across our
communities.
“Congratulations to everyone involved.”
Tricia McShane, Link’s Head of Housing, added:
“I am pleased the success of the excellent tenancy toolkit has been recognised by CIH
Scotland.
“The sessions are delivered through different learning platforms including online, in
person and our popular lunch and learn/bring your own blurt sessions, where staff share
their own experiences and good practice in a supportive and safe environment.”
Link’s independent Tenant Scrutiny Panel was also shortlisted at the awards ceremony, which
took place on Thursday 25 November 2021.

Have you followed us on
social media yet?
Facebook.com/LinkGroupLtd
@Link_Group_Ltd

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk

7

Digital round up
Helping customers get connected
774 low income and digitally excluded households across Scotland have been supported to get
online by Link.
Link and its partner organisations Horizon, Larkfield, LinkLiving and West Highland have been
distributing iPads, Chromebooks and MiFi units across 14 local authority areas since 2020.
Staff have also been provided with digital champion training, so they can assist those who need
additional help getting connected.
Link Group Director of Digital Services, Ken Fox, said: “It has been incredible to work with our
group partners and the Scottish Government to ensure our customers, particularly those who are
vulnerable and isolated, have access to digital services.
“The past few years have highlighted how important it is that people can connect digitally, and the
impact this project has had on people’s lives has been truly transformative.”
The rollout was made possible by Connecting Scotland, a Scottish Government initiative, set up in
response to the Covid-19 pandemic and managed by the Scottish Council of Voluntary
Organisations.
One of the first areas to benefit from the partnership was LinkLiving’s Older Persons’ Service in
Fife. Staff distributed iPads to over 65s so they could join
in with weekly digital social cafes.
One participant said: “I really enjoy the digital cafes. At
first, I wasn’t sure as I had never used an iPad before,
but I was given lots of help and manage fine now.
“It really gives me something to look forward to each
week when every day seems the same.”
Young people were also impacted significantly by the
Covid-19 pandemic. One LinkLiving service user
added: "I feel so lucky to have been given this device, it
will help me massively going forward.
“The support I received to set this up was great and I
now feel more confident using the device."
The Connecting Scotland programme ties in with
Link’s wider digital strategy, which has a focus on
ensuring customers have access to digital services
and are not disadvantaged by their financial situation
or other constraints.
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Contact us by video call
Link has resumed home visits, but if you would prefer to speak to a
member of staff quickly, we are offering Near Me - a video calling
platform that is convenient and easy to use. All you need is a smart
phone, tablet, or a laptop.
Near Me has been tested by members of Link’s Armchair Critics Panel, who reported the system
was easy to use. Housing staff have also trialled the platform with great results. Nicola Thomson,
Sheltered Housing Officer, used Near Me to keep in touch with tenants throughout the pandemic.
One tenant explained: “I found Near Me easy to use with guidance from Nicola. This is a great way
to speak face to face if I have any issues.”
Housing officer Phil Neal has used Near Me for virtual surgeries. He explained: “Tenants who
joined the call using mobile, tablet or laptops all found it easy to use.”
One tenant was able to show her heating controls on camera helping Phil to pass on details of a
repair with greater detail.
If you’d like to schedule a call with your housing officer, contact us on 03451 400 100 or email
csc@linkhaltd.co.uk.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Worried about
money?
Are problems with money or debt making you
anxious or depressed or affecting your sleep?
Help is available from Link’s Money and
Wellbeing project currently being provided by
our advice service.
The project supports Link Housing, Horizon &
Larkfield tenants who live in Fife, Edinburgh,
Falkirk, East Ayrshire, North Lanarkshire, Glasgow,
Inverclyde & West Lothian. The project is delivered
remotely and aims to support tenants who have money
worries and don’t have the skills or equipment needed to engage with services delivered in this
way.
Meet the team:
Izabela, Debt Assistant (pictured left) - the first point of contact
for tenants and helps them with single debts, budgeting and
managing household finances. She also arranges for the provision
and set up of the digital kit and referrals for
self-help coaching if required.
Angie, Debt and Money Advice
Officer (pictured right)
- supports tenants who have multiple
debts and who may require advice to
access more formal debt solutions.
Lorna and Jasmine, Self-Help Coaches
(pictured right) - provide tenants with oneto-one coaching sessions to help them deal
with anxiety and stress so that they are better able to cope with life and
help them with their wellbeing.
Tenants referred to the project are provided with a loan of a
Chromebook and Mifi hub for the period of time they are working with
the project. Once the digital kit is set up, Izabela provides tenants with
training and support so that they can access the project.
Customer feedback about the service has been amazing, with many saying it has totally
changed their lives, they feel much more in control and their stress and anxiety has reduced
considerably. They value having someone to talk to and someone by their side to help them
deal with their money worries.
The project will operate until 31 March 2023. If you want to be referred to the project please
speak to your Housing Officer or contact the Customer Service Centre on 03451 400 100.
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KEEPING IT GREEN WITH
SUSTAINABILITY REACCREDITATION
Link Group Ltd has attained the Certified Sustainable Housing Label, awarded
by RITTERWALD Consulting, for a second year.
In 2020, Link was the first housing association in Scotland to achieve the
internationally recognised accreditation.
Link Group’s Chief Executive Officer, Jon Turner, said:
“I am delighted we have received this accreditation for a second year, further
endorsing Link as an industry leader in ensuing services and practices are
sustainable.
“The Certified Sustainable Housing Label enhances our credentials on our journey to
embed sustainability in everything we do.
“Striving beyond housing to provide services
ensuring our customers have the support they
need to live full and enriched lives;
sustainability is the essence of what
Link does.”
The accreditation assessment
process looked across the
organisation and tested
performance against
internationally recognised
environmental, social and
governance (ESG) standards.
Link Group Head of
Sustainability Graeme Bruce
added:
“RITTERWALD’s reaccreditation of
Link comes at an exciting time for the
organisation; with our new sustainability
strategy nearing its launch in the first half of
2022.
“The strategy will engage Link’s staff, customers and other key stakeholders in all
aspects of sustainability, so the organisation can contribute meaningfully to national
and international goals.”

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Visit by Patrick Harvie MSP – showcasing
Link’s sustainable communities
Staff and tenants from Link met Minister for Zero Carbon Buildings, Active Travel and Tenants'
Rights, Patrick Harvie in Falkirk recently to discuss the positive impact the housing and support
group has in the community.
During the visit to Link’s
Williamson Street retirement
living development, the Minister
met with Link tenants, Mr and
Mrs Hutcheson (pictured on the
front cover) noted: “Moving into
our new home here has been life
changing.”
Williamson Street, which
completed in November 2021,
features one and two-bedroom
retirement living homes and five
wheelchair accessible properties.
The Minister also met with Jade Cieslar, who began her career as a Kickstart trainee with Link
before securing a full-time position with the organisation’s learning and development team.
Patrick Harvie said: “Housing to 2040 set out a 20-year vision to deliver good quality, energy
efficient, zero emission homes with access to outdoor space, transport links, digital connectivity
and community services. I was pleased to see and hear from tenants how Link Housing are
working to deliver this in practice through the Williamson Street retirement development, and
about their approach to supporting tenants and the wider community through different initiatives.”
Link Group CEO Jon Turner, who also met with the Minister, said: “I’d like to thank the Minister for
taking the time to meet with our staff and customers.
“This provided the opportunity to gain a real insight into the impact Link’s services have across
the communities we work in.
“Stretching beyond traditional housing provision, it’s really important to me and the team to know
that our services improve people’s lives and enrich the wider community.
“We are here to help people get and keep a quality home, embark on successful careers, and
offer support when life gets challenging.”
The Minister’s visit concluded with a presentation from Link Advice Services Co-ordinator
Rhona Penman and Link Housing Services Co-ordinator Ann Gribben, which showcased Link’s
approach to supporting their tenants.
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Bathgate Area Board update
The Area Board was set up during the tenant ballot to ensure service pledges made by Link are
delivered. It meets every second month.
An investment plan has been developed and the details of the plan will be sent to all tenants living in
houses that were formerly managed by Weslo.
The Area Board approved the plan and will be kept updated on the progress of the investment taking
place in the former Weslo stock. Link staff will work with the planned
investment team in the delivery of the programme of works and will be in
touch about when this work will get underway.
Members of the Area Board meet twice monthly to discuss tenant
participation, ensuring there is a strong tenant voice. The Board is
developing a schedule of activities and projects that will enable you to
shape the service you receive.
Frequently asked questions about Link
Q

How do I contact Link?

A

You can contact us by phone, email, completing a contact
form found in the ‘contact us’ section of our website,
using our live chat service on our website, video calling
us using Near Me, or making an appointment to visit you
at home. Contact details for each of these options are
explained on page 2.

Q

How do I report repairs?

A

Use any of the contact methods listed on page 2 to
report a repair.

Q

How can I get the Link phone app?

A

The MyLink app is available for former Weslo tenants!
Day or night... Manage your tenancy at a touch!

MyLink

DAY OR NIGHT...

Manage your tenanc
y at a touch!

Our free app is a great
way to
manage your tenancy
at any
time. Report a repair, pa
y
rent and more with our your
tenant
app. To download the
app,
search for MyLink in the
App
Store or Google Play.

Link Housing is part of

the Link group of socia
l enterprises.

We are delighted to introduce the MyLink app for our new tenants in Bathgate and surrounding area.
Our free app is a great way to manage your tenancy at any time. Report a repair, pay your rent and more
with our tenant app.
You can download the app from the App Store or Google Play. If you have any difficulty, follow the
instructions on our website or phone us for help.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Rent consultation feedback
We’d like to thank everyone for the fantastic response to the December rent consultation.
More than 1,300 of you completed online and phone surveys.
This response is the highest achieved in a Link rent consultation and provides us with your valued
feedback on rent options and the impact of Covid-19. Tenant preferences for the two options were:
The rent you pay enables Link to provide a range of housing, repairs, advice and support services and
the investment required to our homes.
With the cost of living rising, we recognise the importance of keeping rent affordable.
The Link Group Board carefully reviewed your views on the affordability of your rent while considering
the impact of inflation (likely to remain above 3%) on our services.
The Board was also mindful of the pressures you might experience with rising energy and food costs
and agreed that a rent increase beyond 3% would cause hardship.
The Board approved a 3% increase (option one selected by 72% of tenants). This increase is
significantly below the January 2022 inflation rate of 5.5%.
We have written to everyone about their rent charges for 2022/23. If you have not received your letter,
please contact us.
If you are struggling with your rent, or any other debt, or if you have any concerns about the increase,
we can offer budgeting advice and benefit checks.
Please phone our Customer Service Centre on 03451 400 100 if you have any questions regarding
your rent, would like an advice referral or need a copy of your rent notification letter.

Go digital, get involved!
Communicating with you by email means we can get
information to you quicker, while reducing the impact on
the environment by cutting the amount of paper we use.
We can send the following digitally:
• Newsletters
• Annual report to tenants
• Consultations such as the annual rent consultation
• Invitations to tenant events
• Information about our armchair critic’s panel

How do I sign up?
Please visit www.linkhousing.org.uk/digital and complete our short online form. Alternatively,
contact our tenant engagement team on 03451 400 100 or getinvolved@linkhaltd.co.uk.
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Retirement round-up
Re-opening developments
The pandemic has had an impact on how we have all lived and worked in sheltered and retirement
plus developments over the past two years.
Sheltered and retirement housing officers are working in developments. We have asked that anyone
wishing to speak to a staff member makes contact by telephone in the first instance rather than
attending the office. We would ask tenants to continue doing this in the short term. If a house visit is
necessary, the staff member will arrange this with you.
Common lounges have been re-opened and we have been pleased to see the return of tenants into
the lounges. We do still retain a responsibility to manage any outbreak of infectious illness which
means that we may have to close lounges at short notice if this happens. Where we do have to close
lounges, we will keep any closure to a minimum.
With the easing of restrictions, we are also able to start looking at making guest bedroom facilities
available to tenants to book. We are consulting with tenants over charges for booking the guest
room and will communicate the outcome of the consultation with tenants. Any income generated as
result of guest room bookings is used to offset the cost of servicing the room e.g., heating, lighting,
and cleaning.

‘OK Each Day’ Pilot
Our sheltered and retirement plus developments benefit from a warden call system in each property.
These systems connect to the sheltered and retirement housing officer during office hours and connect
to an Alarm Receiving Centre when there is no staff on site and at evenings and weekends.
We have started to consider replacements for these systems because:
l Systems are getting older
l Systems run on a fixed analogue telephone line. Telecoms providers are preparing to switch from
analogue to digital services in 2025 - so we want to get ahead of things now.
To help us get ready for the updates we need to make on
scheme, we have partnered with Alertacall to pilot the
Alertacall touchscreen (pictured) and the OKEachDay
service in two of our sheltered housing developments, Peel
Court Cambuslang and Glen Lyon Court, Cumbernauld.
The opportunity to test the system has also been extended
to three Horizon tenants living in mainstream tenancies.
The OKEachDay service from Alertacall is used by
thousands of people all over Scotland, making sure contact
is maintained 365 days a year in a way which is convenient
for them. The system gives customers the freedom to get
on with their day without having to wait for a morning call,
but, they do have the option to speak with someone seven

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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days a week if they like. The service is delivered from a touchscreen device which makes it easier for
customers to report repairs and they can also receive important news and information from staff.
The OKEachDay pilot is the next step in the Older Persons Services analogue to digital transformation
journey.
An application to Scottish Government for funding to employ a Digital Transformation Officer was
successful and an advert for the post is currently live.
The Digital Transformation Officer will be responsible for project managing the pilot, delivering on an
options appraisal for telecare systems within the service going forward and scoping out opportunities to
deliver services to vulnerable tenants across mainstream housing.

Falkirk Council community
choices funding
An application was submitted to Falkirk Council’s community
choices fund to purchase items for our retirement plus
developments at Albany Court, Denny, Castings House,
Falkirk and Morar Court, Grangemouth.
We are pleased to say the application for all three
developments was successful and allowed us to purchase
outdoor seating, games and communicator amplifiers for
tenants to use.
Communicator amplifiers are individual devices that can be
worn by tenants who have difficulty hearing but who do not
have a hearing aid. Worn like a
small stethoscope, the devices amplifies sound around the person
making it easier to take part in conversations.
We have also ordered a small stock of the communicator amplifiers
for our remaining sheltered and retirement plus developments.
If you would like to know more about the communicator or want to
borrow one to try, please speak to your sheltered/retirement housing
officer.

Have you followed us on
social media yet?
Facebook.com/LinkGroupLtd
@Link_Group_Ltd
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Find a Home with our new lettings
service
Find a Home is Link’s new choice-based lettings service, which replaces Homehunt.
You can use it to apply for our social rented homes and bid for properties which become
available.
We advertise around 850 properties each year for Link and Horizon Housing Association.
When you apply, we ask for details about your current circumstances and allocate our properties
based on housing need using priority awards which include homelessness, overcrowding, health
and other social factors.

How to apply
If you are not already registered with Find a Home, please apply using the application form on
findahome.scot.
If you are already registered and your circumstances have changed, please log in and update
your registration form.
If you were registered with Homehunt and are logging in for the first time, you will need to visit the
‘how to apply’ section of the website to activate your Find a Home account.
Search for properties and express interest.
To see the properties available this week please visit the ‘search for properties’ page on the
website. You can also express an interest in a property on this page.
We only allocate properties to people who have expressed interest in them.

Let us know what you think
We will shortly be reviewing our lettings policy. This is the document that sets out how Link
assesses housing need and allocates our houses to applicants.
We would particularly welcome responses from applicants, new tenants, minority ethnic groups
and tenants with disabilities.
If you would like to be involved in the consultation, please phone us on 03451 400 100 or email
getinvolved@linkhaltd.co.uk.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Link Tenant Scrutiny Panel
update
Following the
success of being
shortlisted for the
CIH Scotland
Housing Awards in
November, Link’s
Tenant Scrutiny Panel started a scrutiny inspection
of Link’s advice services.
Impressed by the financial gains the advice services
achieved for tenants throughout the pandemic, the
Tenant Scrutiny Panel felt there may be important
learning for other services within Link Group and across
the country.
The Panel aims to have their inspection complete and
ready to report findings at Link Housing’s June Board
meeting. We’ll share the findings with you in the summer
edition of housing news.

Link Housing Chairperson John Flaherty steps down
Longstanding Chairperson of Link Housing John Flaherty has stepped down after 7 years on the Board,
including over 6 years as Chairperson.
John was instrumental in leading change within Link Housing. He oversaw transition of housing teams
being based in offices to agile working with housing officers spending more time on their patches,
equipped with iPads.
In addition, John championed Link Housing’s development and roll out of a tenant phone app, so
tenants can manage their tenancies anywhere, day or night.
John chaired Link Housing’s Board at a time of great change in the sector, with the introduction of the
Scottish Social Housing Charter, the Scottish Housing Regulator and the Scottish Government’s
ambitions to increase the supply of affordable housing across the country.
His tenure as Chairperson has seen him work closely with two former Directors of Housing and more
recently with the current Managing Director, David Mackenzie.
David said, “John has been a steadying influence as Link Housing Chairperson, whilst also being a great
support to management and Board members. His knowledge of social housing and respect across the
sector have been invaluable and we wish him all the best for the future.”
Paula Pyke was appointed new Chairperson of Link Housing Board in March.
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Could you qualify
for help to buy
an affordable
home?
Through the
Scottish
Government’s
Low-Cost Initiative for First-Time Buyers (LIFT)
Open Market Shared Equity (OSME) scheme,
you could be eligible for up to 40% towards the
cost of buying your own home.
“LIFT provided an opportunity to buy a house,
without having to save a huge amount of money
for the deposit and made it possible to get an
affordable mortgage.” Manuel, LIFT buyer.
Eligible buyers can choose a property of any
size if it is within the price limit for the area and is
big enough to avoid overcrowding.
An affordability assessment is completed to
check eligibility, so buyers don’t need to find a
property or even commit to buying, before
applying to the scheme.
Some shared equity buyers find their mortgage
payments are less than they were paying in rent.

LIFT example
A couple with a household income of £19,250
bought a two-bedroom property in Falkirk with the
help of LIFT.
Property price: £80,000
Buyer contribution (mortgage and deposit):
£48,125

Scottish Government contribution as equity loan:
£31,875
In this example, the Scottish Government pays a
40% equity stake and will get 40% of the sale price
back when the property is sold.
Priority for the scheme is given to:
l First-time buyers
l Social renters
l People with a disability who can
demonstrate a housing need
l Members of the armed forces
l Veterans who have left the armed forces
within the past two years
l Widows, widowers and other partners of
service personnel whose partner has lost
their life while serving in the Armed Forces
within the last two years
l People aged over 60 who can
demonstrate a housing need. This group
can use equity from an existing home and
do not need to take out a mortgage
The interest-free equity loan from the Scottish
Government can be up to 40% of the cost of the
home. Buyers normally fund the rest with a
combination of deposit and mortgage. The
Scottish Government’s percentage equity stake
is repaid when the property is sold or earlier if
the buyer chooses to do so.
Visit www.linkhousing.org.uk/LIFT, phone
0330 303 0125.
Anyone interested should get independent
financial advice before applying.

www.facebook.com/LinkGroupLtd www.linkhousing.org.uk
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Ways to pay your
rent
There are a number of options available to
make it easier to pay your rent:
Direct Debit To start paying your rent by
direct debit, please contact our
Customer Service Centre on 03451 400
100 – option 2 or ask your housing
officer to make the arrangement with
you.

Call us Monday to Friday 9.30am
℡ Phone
- 4.30pm on 03451 400 100, option 2.
banking Set up online banking
 Online
with your bank to make payments
directly to us. Remember to quote your
account number.
Bank of Scotland sort code: 804121
Account number: 00548273

£

allpay Call allpay on 0330 041 6497 or
go online to www.allpay.net to pay by
credit or debit card.
You can also download the allpay app
(via Apple App Store, Windows Phone
store and Google Play) onto your mobile
phone to pay by credit or debit card.

Pay in person at any Post Office or
PayPoint terminal located in shops or
supermarkets. You can make a payment
in person by cash, cheque, credit or
debit card. If you need an allpay card,
call our Customer Service Centre on
03451 400 100 to request one.

If you are an ex-Weslo tenant, your
payment line has not changed, and you
should continue to call the Bathgate
office number 01506 634060 option 2 and
have your tenancy reference number
available.
If you call our Customer Service Centre and
ask one of the team to take a payment, you
will notice a new process. You will no longer
be asked to say your bank card number
aloud, you will be automatically transferred to
a payment line where you will need to enter
your card number using your telephone
keypad.
Our team member will stay on the line and
can assist you if you have any problems, but
your bank card details will not be heard or
seen by them. This makes the transaction
more secure and protects your bank card
details.

Emergency contact numbers when the office is closed
Gas boiler and heating repairs

• Call 03451 400 100
Other emergency repairs

• Call 0800 783 7937 (out-of-hours service provided by Bield 24)
• Call Lochaber HA on 01397 702 530 if you live in Fort William
or Skye. Call Lochalsh HA on 01478 612035 if you live in
Kyle of Lochalsh. If you live in Oban call West Highland
Housing Association on 01631 566451 or Hanover on
0300 323 1170.
@Link_Group_Ltd

Facebook.com/LinkGroupLtd

Link Housing Association Limited is a company registered in Scotland under the
Companies Acts, Company Number: SC216300, Registered Office: Link House,
2c New Mart Road, Edinburgh, EH14 1RL. It is registered as a Property Factor Id:
PF000355 and authorised and regulated by the Financial Conduct Authority,
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